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BeBepneHue. OCHOBHbIe napamMmeTpbl UccrieaoBaHusA

Hactoawmin pokymeHT npeacraBnaeT AHanuMTUYECKMA OT4yeT no  pesynbTaTtam
onpocoB pykoBoautenen HKO, nposegeHHbix AHO «Coumonornyeckas macTtepckas
3apgopuHay (rpynna LUMPKOH) B pamkax npoekta «O6wecTtBeHHas nopaepxka HKO B
POCCUMUCKUX permoHax: npobnembl n nepcnekTuBbI» B anperne — mae 2008 r.

IEJb NUCCIETOBAHUS

Llenbio wnccnegoBaHua sIBNSANOCL MNofydeHve uHopmauun, Heobxogumon Ans
nnaHnMpoBaHns MHPOPMaLMOHHO-PEKMTAMHON KaMMNaHUN B POCCUNCKUX PErMoHax, NogroToBKM
KypCcOB [OMCTaHUMOHHOro obyyeHna pana HKO B pamkax nporpammbl  «YKpenneHue
obwecteeHHon nogaepxkn HKO», ocywectensiemon B 2008-2010 rr., a Takke AN OLEHKK
3PHEKTUBHOCTUN KamnaHuN.

OBBEKT UCCJIENOBAHUSA

Obbekmom wuccnepoBaHnsa siBnanucb pykosogutenn HKO B nsatM  poccumnckux
ropogax.
3AIAYM U IPEJMET UCCJEJOBAHUSA

B cootBetcTBUM C TexHuM4eckum 3agaHvMemM B XO4e MCCnefoBaHus Obinv pelueHbl
crnegywowme 3adayu, oTpaxawwme rpedMem uUCCnepoBaHMs (B 4acTu, Kacarollencs
onpocoB pykosogutenen HKO):

1. OnpegeneHve VMHOWKATOPOB, OTpaXawlMX YPOBEHb  B3aUMOOEWCTBUS
(noTeHumanbHoro B3aumogenctand) HKO un rpaxkaaH.

2. OnpegeneHve onTMMarnbHbIX WUCTOYHWKOB W KaHANOB KOMMYHUKALMW MEXAY
HKO v rpaxxgaHamu.

3. BbisgBneHne npeactaeneHun pykosoauTenen HKO 06 oTkpbiTocTM ¥
NpPO3pavYHOCTU AEATENBHOCTM HEKOMMEPYECKUX OpraHu3aLmn.

4. BbisiBNeHve Tekyllero onbita u notpebHocten HKO BO B3aumogencrsuu ¢
HaceneHnem W MpUBMEYEHUN rpaxaaH K [eATeNbHOCTU HEKOMMEPYECKOro
cekTopa, cnocobbl KOMMYHWUKaLWMK C HAcCeNEeHNeM.

BbisiBneHne nmetomxcs cnocobos camoopradusaumnm HKO-coobulecTtsa.

OueHka notpebHocTtu pykoBogutenen HKO B obyyeHUn meTogam npuBnedeHns
HaceneHus kK 4O6GPOBObYECKON OEeATENbHOCTI, NONYNApPU3aLUmMmM CBOen MUCCUN,
MOBbILLEHNIO NHPOPMUPOBAHHOCTN HACENEHNS, PaCLLUMPEHUIO KNMEHTCKOM 6asbl
nT.A.

METOJUKA UCCJIEJTOBAHMS

Memoduyeckoli ocHogol mnccnefoBaHna sBRASNUCb onpockl pykosoautenen HKO B
natm poccuncknx ropogax (Mockea, bapHayn, KpacHogap, Hwxnun Hosropog,
KanuHuHrpag). O6bem BbIOOPOYHOM COBOKYMHOCTM MO ropogam ornpoca npeactaBneH B
Tabn. 1.
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Tabnuua 1. O6bem BbIGOPOYHOW COBOKYNHOCTU onpoca

Fopoa KonuuecTBo aHkeT/nnaH KonunuecTBo aHkeT/co6paHO
Mocksa 35 36
BapHayn 35 35
KanunuHrpag 35 36
KpacHogap 35 36
HwxHuin Hosropog, 35 35
BCEIO 175 178

B onpoce npuHumanu ydactve pyKkoBOOUTENW oOpraHusauuin, paboTtarwmx c
BONMOHTEPAMU UNN (PUHAHCOBBLIMU GnaroTBopuTENs MU NMBO 3aMHTEPECOBAHHbLIX B TaKoWn
paboTe. B kaxgom ropoge 6bi10 onpoLleHo He MeHee 35 pecrnoHAEHTOB - pyKoBoauTenen
HKO. AnropuTtM noCTpoeHnss BbLIOOPOK MpeaycMmatpumBan KBOTHbIM oT6op HKO c

KBOTMPOBaHWEM MO BUAaM AeATeNbHOCTM (CM. Tabn. 2).

Ta6bnuua 2.

OOVH U3 OCHOBHbIX BUAOB AeATeNIbHOCTU opraHunsauummun

KonunyectBO aHKeT

BnaroTBopuTensbHOCTb
CounanbHas paboTta, counanbHas 3almra

He MeHee 12

Hayka, obpasoBaHue
KynbTypa, gocyr, Typuam, cnopt

He meHee 10

XU3HU

[MpaBo3alunTHasa 0esaTenbHOCTb He MeHee 2
JKonorus, 3allnta okpyxatoLlen cpefbl HEe MeHee 2
3apaBooxpaHeHne, MeanLUuHa, nponaranga 340poBoro obpasa

ap p andg p aa 3aop p He MeHee 2

BCEIO

He meHee 35

ONMNCAHUE PEAJIN30BAHHOM BEIBOPOYHOM COBOKYIMHOCTH HKO

Ntoroeas Bbl60p0‘-lHaF| COBOKYMNMHOCTb MUccnegosaHna coctaBuna 178 pecnoHaoeHToB

— pykoBoauntenen HKO.

Hwke npencTtaBneHbl HEKOTOPble OOBLEKTUBHBLIE XapakTEPUCTUKM BbIGOPOYHOM
COBOKYNHOCTU - pacnpeferieHne BKIYEHHbIX B BbIOOPKY opraHusauuii no psigy

"nacnopTHbIX" NapameTpoB.

O6beKTUBHbIE XapaKTepUucTukun Bbl60p0‘-IHOI7I COBOKYNMHOCTHU

% BbIGOPOYHOM
COBOKYMHOCTU

OATA CO30AHUA OPrAHU3ALIUU
paHee 2000 roga 53
2000-2003 rogbl 22
nocne 2003 ropa 25
OPIrAHU3ALMNOHHO-NMPABOBASA ®OPMA
o0LlecTBeHHas opraHu3aums 71
doHA, 13
aBTOHOMHas HEKOMMepYecKas opraHu3aums 3
apyroe 13
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% BbIGOPOYHOMN
COBOKYMHOCTU

KONMUWYECTBO YINIEHOB OPIrAHU3ALIUA
dusnyecknx nuy,
HeT 6
1-10 28
11-100 34
6onee 100 23
HeT oTBeTa 9
HOpuaunyecknx nuy,
HeT 53
ecTb 29
HeT oTBeTa 18
KOJNMMMYECTBO COTPYOHMUKOB OPrAHU3ALUNA
Ha nocTosiHHOM ocHOBe
HeT 9
1-3 25
4-10 37
6onee 10 21
HeT oTBeTa 8
Ha BpemeHHOM ocHOBe
HeT 28
1-10 30
6onee 10 30
HeT oTBeTa 12
TEPPUTOPUATbHbLIW OXBAT OEATENBHOCTU OPFTAHU3ALIUU
pavioH ropoaa 1
ropog 15
pPEernoH 56
HECKOJTbKO perMoHoB 13
BCS Tepputopus PO 13
apyroe 2
OCHOBHbIE BUObI OEATEINIbHOCTU OPTAHU3ALUU
coumanbHasa paboTa, counanbHas 3awmra 53
KynbTypa, 4OCyr, TYpu3Mm, crnopT 42
6naroTBOpPUTENBHOCTL 37
Hayka, 0bpa3oBaHue 36
npaBo3aLlMTHasa SeATeNbHOCTb 30
30paBoOXpaHeHune, MeamLuHa, nponaraHaa 340poBoro obpasa XusHu 29
MHopMaumnoHHas, koHcanTuHrosas, CMU 24
9KONOrns, 3almuTa oKpyxXatoLLen cpeapbl 14
9KOHOMWUKa, NpeanpUHUMaTENbCTBO 4
apyroe 17
OPUEHTUPOBAHA I BALLA OPITAHU3ALUNA HA PABOTY C KOHKPETHbLIMU T'PYTMIMNAMMU
HACENEHUA? ECNU OA, TO KAKUE U3 HWXKE NEPEYUCIEHHbLIX TPYNMN K HUM OTHOCATCA ?
MOJSIOAEXb 44
netm 44
B3pOChble NHBanuabl 28
Manoobecney4eHHble CNOU HaceneHus 28
OeTn-cmpoTbl, 6ecnpmnsopHbie AeTh 23
MHOroJeTHbIE CEMbW 20
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% BbIGOPOYHOM

COBOKYMHOCTHU
noXwunble Noaun, BeTepaHbl 20
OornbHbIe 18
YKEHLMHbI 15
MUrpaHTbl, GEXEHLbI U BbIHY>XOEHHbIE NepeceneHLbl 8
npeacTaBUTENU HaumMoHarbHbIX MEHBLUMHCTB 7
6e3paboTHble 7
BOEHHOCHNYyXaluune 6
6e300MHble 5
XUTENn onpeaeneHHbIX TeppuTopuii 4
aomoBnagernbLbl (COBCTBEHHMKM XNUIbs) 3
OCYXJ€eHHble, ObiBLUNE OCYXOEHHbIE 3
apyroe 20
uenesas ayautopus notpedburenen otcyTcTeyeT 8
cpepHee

3Ha4eHue

NCTOYHUKUN ®PUHAHCUPOBAHUA OPIAHU3ALIMA. IONA (B %) KAXAOro MICTOYHUKA B 2007 T.

paHTbl M Ap. NOCTYNMEHNSA OT MeXAYHapPOAHbIX U 3apyBexHbIX opraHm3aumn 22
MoxepTBOBaHNSA YaCTHbIX NNLL 16
BsHochkl yupeauTenen, YneHos 14
CobcTBEHHas X03aMCTBEHHas AeATeNbHOCTb 10
MocTynneHns OT POCCUNCKUX KOMMEPYECKMX KOMNaHWUi 10
MocTynneHnsa n3 MecTHbIX (MyHULMNanbHbIX) 6loaxeToB 6
MocTynneHus n3 cpeacts denepansHoro brogxeta 5
MocTtynnenus ot gpyrunx poccumckmx HKO 4
MocTynneHns n3 610mKeTHbIX MCTOYHUKOB CyObekToB hedepaumm 4
Opyroe 7

CTPYKTYPA OTUYETA U MIPEJACTABJIEHUE JAHHBIX

B otuete cogepxutcs obwun aHanuM3 paHHbiXx onpocoB pykoogutenen HKO,
NpoBedeHHbIX B MATM ropodax, a Takke CpaBHUTENbHbLIN aHanuM3 AaHHbIX B paspese
YUCMEHHOCTU YSIEHOB M COTPYOHMKOB, BMAOB M OOBLEKTOB AEATENbHOCTWU, WCTOYHWUKOB

(hMHAHCMPOBAHUS U UHbIX XapaKTepPUCTUK OpraHM3aLnii.

Bo Bcex Hwke npuBedeHHbIX Tabnuuax, ecrnv 370 He OroBOPeHO 0c0060, ykasaHbl
ponn (B %) pecnoHOEeHTOB, BbIOpaBLUMX COOTBETCTBYHOLMIA BapuaHT OTBeTa Ha BOMpOC

aHKeTbl.

B lNpunoxeHun kK oTyeTy npencrasneHbl PacripedesieHusi omeemos pecrioHOeHmos
Ha 8ce 80rpochkl aHkembl (B T.4. B pa3pese OTAerNbHbIX XapakTepUCTUK opraHnsaummn).
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1. Tekywmnn onbIT B3aumogenctena HKO ¢ HaceneHunem

OpHon 13 rnaBHbIX 3aay HaAcCTOSALWEro UCCreaoBaHUs SBMSNOCh U3ydeHne opM U
METOAOB OENCTBUTENBbHOMO M BO3MOXHOIO B3aMMOLENCTBUS rpaaaH ¢ HEKOMMEpPYECKUMU
OopraHM3aumsiMm ¢ Lenbio BbipaboTKN pekoMeHAaLUUi No NoBbILUEHNO 3¢pEKTMBHOCTM 3TOrO
B3aMMOOENCTBUS.

Ha nepBomM 3aTane BaxHbIM NpeacTaBngeTCA M3yyeHue TeKyllero onbita
B3ammogenctema HKO ¢ HaceneHnem (Kpome 04YEBMAHOIO CaMOCTOATENbHOIO MHTEpeca 3To
HeobxoaMmo Takke 1 AN nocneayllen oueHKM MHPOPMaLIMOHHO-PEKTAaMHON KaMnaHun B
nccnegyembix ropogax).

TekyLwwada cutyaumsi onucbiBaeTcs psSaoM nokasartenemn:

1. ucnonbayemsble popmbl B3aumoaenctausa HKO ¢ HaceneHuewm;

KONMYeCcTBO A0OPOBOSbHbLIX MOMOLLHMKOB M 06BEM UX 3aHATOCTH;
dopMbl 40BPOBONbYECKON PaboThI;

ncnosibdyemMmblie MeETOAbl NOOLPEHUA D,06pOBOJ'IbL|,eB;

o &~ DN

obbem d)MHaHCOBOVI noaaepiKku, anBneKaeM0|7| OT HaceJleHnA.

1.1. UICITONB3YEMBIE ®OPMbI B3AUMOJAENACTBUS HKO C HACEJIEHUEM

Cpegu Bo3MOXHbIX cdhopm B3ammogencteus HKO u HaceneHusa B pamkax OaHHOMO
nccnegoBaHus Obinv BblAeNeHbl crneayolme: npusneyYyeHne Job6poBonbLEB, MEPONPUATUSA U
akumm (nyénuyHble n ana ueneeon ayautopun) cbop OUHAHCOBLIX CPEACTB M OKasaHue U
maTtepuanbHou nomowum (tabn. 1.1-1).

Kak nokasan aHanua nonyyYyeHHbIX [AaHHbIX, Haunbonee pacnpocTpaHeHHbIMU
choopmamu B3aMmMoadeuUCTBUA MNPUHABWIMX Yy4yactTue B uccnegosaHum HKO c
rpaxaaHaMmu okasariMuCb MeponpuAaTUMA ANS LueneBbiX ayAUTOPUNA, KOTOPbIE NUCMOMb3YHT
TP YeTBEpPTU HEKOMMEPUECKUX OpraHusauuin, NpUHSABLLMX yyacTue B onpoce. Bnpouewm,
npuBrie4eHne BOJIOHTEPOB M OpraHu3auusi akuuMm C y4dyacTUeM HaceneHuUs Takxke
AOBOJILHO MONynsipHbl. A BOT cO0Op noxepTBOBaHWMW, (PUHAHCOBOM M MaTepuanbHOMN
NOMOLLM NO PacnpoCTPaHEHHOCTU 3Ha4YUTeNbHO yCTynaeT ocTanbHbIM hopmam — ee
NPaKTUKYIOT TOMNbKO YeTBEPTb UCCNeNOBaHHbIX OpraHu3auun.

Hanbonee cyuiecTBeHHble pasnuuMs B MpakTUKe B3aMMOAENCTBUSI C HaceneHuem
obHapyxuBatoTcs npu pasgeneHnn HKO no Buaam n obbektam AesiTenbHOCTY.

OpraHusaumu, 3aHuMmawowwmecs 6s1azomeopumeslbHOCMbIO U couyuanbHoU
pabomoli, Kak U cnepoBano oXxwuaaTb, UCMOMbL3YIOT Gonee WUPOKUIA cnekTp ¢opm
paboTbl ¢ HaceneHueM. Bce nosuumn, kpome NyGIMYHBIX MEPONPUATUIA, OTMEYANUCE WX
PYKOBOAUTENSIMUN CYLLIECTBEHHO Yallle, YeM B OCTarlbHbIX OpraHu3aumsx.

BbisiBNeHbl HEKOTOpPbIE PasnuMynsa B MCMOSb30BaHUN pasHbiX (hOPM B3aMMOAENCTBUSA
c HaceneHnem HKO B 3aBMCUMMOCTU OT OOBLEKTOB UX OeATenbHOCTU. B pamkax aHanmsa
AaHHbIX cpean Bcex OO0bLEeKToB AesaTenbHocTM Obinv BblgeneHbl gsa Tuna HKO,
pasnuyatolmecss No XxapakTepy AesTeNnbHOCTM W, BEPOATHO, MOTMBALMM COLMAnbHOWN
nogaepxku: 1) HKO, pabotatowme ¢ getbmu, n 2) HKO, paboTawuwme ¢ MOMOAEXKbIO.
MepBble 4aBNAT cobon, ckopee, NPUMEpP OpraHu3auun, 3aHUMAKLWIUXCA coyuasbHoU
3awumod, a BTOopble — OeATENbHOCTbIO B obnactu coyuanusayuu, docyza, obpa3osaHus.
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MoTunBaumsa coTpygHudecTBa HaceneHus c nepson kateropuen HKO nexuT ckopee B
obnactm wmunocepausi, COCTpagaHusi, a CcO BTOpPOM KaTeropmen — B obnactu
camopeanu3auMm B WHTEPECHOM OOLWECTBEHHON aeaTenbHOCcTU. B cBA3M c  aTum
HeyamBuTeEnbHO, YTo Ana HKO, pabomarowux ¢ dembmu, bonee xapaktepHo npusnedeHne
aobpoBonbUeB W cbop ¢puHaHcosol U MamepuasibHoU MOMOWU, a OopraHusauuu,
pabomarowue ¢ Mos00exblo, Yalle APYrMx B3auUMOLEWCTBYIOT C HacerneHuem 4epes
nybnu4yHbie akyuu (tabn. 1.1-2).

Ta6nuua 1.1-1. Popmbl B3anmogencTeusa HKO ¢ HaceneHnem (B T.4. N0 BUAam AeATeNbHOCTH),
% OT onpoLUeHHbIX

Bupgbl geatensHoOCTU
A
OnuwunTe, Noxanymncra, B Kakux popmax cemyac Baiua S
opraHusauusa B3aumogencTByeT C HaceneHueMm, pasHbiMu = = < o
couunanbHbIMMU rpynnamun? r = & i
@] 4 0 .5 T
¥ CoE® A
T S F® oo c
SO0OS S C - ©
[ TO T 0 O =
o 0O®cOoOmwbE O o
m oQomoOTI o
MEepPOoNpUATUSA NS LeneBon aygutopun (Lienesbix rpynmn) 76 84 64
nNy6nYHbIE akLMU 1 MEPONPUATUS C NPYBIIEYEHNEM HACENEHNS 61 58 67
npuBeYeHe BOIOHTEPOB, A0OPOBOIbLEB 60 73 38
cbop rMHaAHCOBOW, MaTepranbHON NOMOLLM, NOXEPTBOBAHWI 25 37 6

Tabnuua 1.1-2. ®opmbi B3aumogenctTeua HKO ¢ HaceneHuem (B T.4. N0 06 bEKTaM
neATenbHOCTU), % OT ONPOLUEHHbIX

O6BbeKTbl AeATEeNbHOCTH
OnuwwuTe, NoXxanymncra, B Kakux chopmax cemyac Bawa - ‘%
opraHuMsauusi B3aMmMmoaencTByeT C HacesleHMeMm, pasHbiMU g T o o
couuanbHbIMU rpynnamm? 2 0 3 £ )
s E 2 I
[T ] o ]
-~ o = o =
S E © ©
= O [ c [
[T o ] N
= (o] o = o
npvBeYeHre BOOHTEPOB, 40OPOBONbLEB 67 53 57 63
MeponpuaTUA Ans Leneson ayautopum (Lenesbix rpynn) 78 74 75 78
NyGrMYHbIE aKUUM 1 MEPONPUATUSA C NPUBIIEYEHNEM HaceNeHns 60 62 71 54
cbop hrHaHCOBOW, MaTepuanbHOM NOMOLLM, NOXEPTBOBAHWUW 31 20 24 26

1.2. KOJIMYECTBO JOBPOBOJILHBIX IIOMOIIIHUKOB U OFbEM UX 3AHATOCTHU

MHTeHcmBHOCTL B3aumopgencteua HKO 1 HaceneHus onpegensietcs, B TOM 4ucrhe,
YNCMEHHOCTBIO MPUBMEYEHHbIX JOOPOBOSbLEB M 00 BEMOM UX 3aHATOCTMW.

Kak nokasan aHanus nonyyYeHHbiX pe3ynbTaToB, AN OpraHu3aumi, paboTatowmx C
AobpoBonbLUamMm, pas3bpoc YMCNEHHOCTU NpUBMEYEHHbIX 40OPOBOMbLEB BECbMA BENMK (OT
ofHoro gobpoBonbua 0O AECATKOB ThICAY), U NO 3TOW MPUYUHE UCMONb30BaHME CPeaHMX
3Ha4YeHW, Kak Ona Bcew BbIOOPKM, Tak W ANA OTAENbHbIX NOoABLIOOPOK, SABMSETCS
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HEKOpPPEKTHbIM. OTMETMM NuWb, YTO AN OOMbLUMHCTBA HEKOMMEPYECKMX OpraHu3auuin,
BKMIOYEHHbIX B BbIOOPKY, AMana3oH 3HadeHun coctasnsieT 5-30 4yenoBek AN MOCTOSIHHbIX
aobpoeonbueB 1 12-100 yenoBek ANt BPEMEHHbIX ,u,o6posonbu,eB*.

CopepaTtenbHbli aHanu3 3Toro nokasartens ctaHeT BO3MOXHbIM Nocre npoBeaeHns
MOBTOPHOrO WCCMNeaoBaHUS M PACCMOTPEHUS WU3MEHEHUSI YUCIIEHHOCTU TMPUBIIEYEHHbIX
[06poBOnbLIEB ANS Ka)Xaoi opraHn3auun B OTAENbHOCTHU.

Bnuskne 3HayeHWss 3TM nokasatenu UMEKT AN HEKOMMEPYECKUX OopraHu3auum,
nodaBaBLUMX 3asBKM Ha rpaHToBblM KOHKypc B Ob6uwectBeHHyto nanaty B 2007 roay,
04eBUOHO, NMOSTyYEHHbIe B HAaCTOSLLEM MUCCrefoBaHMM AaHHble 0 yucne gobposonbues HKO
oTpaxarT o0yt KapTuHy, xapaktepHyto gns HKO cTpaHbl B uenom (Cm. Hanpumep,
aHanuTuyecknn ob3op «JuHamuka passumusi U mekywee cocmosiHue cekmopa HKO e
Poccuuy», www.zircon.ru/russian/publication/5_4.htm)'.

PaboTatowme Ha MNOCTOSHHOM OCHOBE [A00pOBONbLbI TPATAT AOBOSbHO MHOro
BPEMEHU Ha 3Ty AesATenbHOCTb. Tak, no oueHkam pykoBoautenen HKO, npmHaBLIKX yyacTue
B Onpoce, NoyTu NonoBuHa m3 Hux (48%) 3aHATa Heckonbko AHen B Mecsu, a ewe 20%
paboTaloT Hegento unu Gonble B TeyeHMe Mecsaua. B opraHusaumsax, 3aHMMaloLmxcs
6nazcomeopumernibHOCMbBIO U coyuasibHoU pabomol, [oGpOoBONbLUbl GONbLIE 3arpyXXeHbl
paboton, 4yem B npoymx HKO (tabn. 1.2-1).

Tabnuua 1.2-1. 3aHsaTocTb AO6poBONbLLUEB (B T.4. N0 BUAaM AeATeNbHOCTH), % OT ONPOLUEHHbIX

Buabl pearensHOCTU
A
Ecnu Bbl npuBnekaeTe [o6poBonbLeB Ha MOCTOAHHOMN S
OCHOBe, CKOJNIbKO BPEMEHU B CpeAHeM B MecsiL, TpaTuT x = g o
oAuH aobpoBoney Ha paboTy B Ballen opraHusauum? o r =z 2 2
= Cog®Q r
T S ® o [
S O0OSSC - ©
2 (393328
m 08088 x (@)
HECKOJbKO 4YacoB B MecsiL| 10 11 8
1-2 oHs B Mecsl, 21 21 23
3-6 aHel B mecsl, 26 29 21
Hegento unu 6onblue B MecsiL|, 20 23 14
apyroe 6 4 11
HeT oTBeTa 17 13 24

1.3. ®OPMbI JJOBPOBOJIBYECKOM PABOTBI

lMpuBnekaemble  HEKOMMEPYECKMMW  opraHmsaumamu  gobpoBonblUbl  MOryT
y4yacTBOBaTb B UX AEATENbHOCTU Mo-pa3Homy. CornacHo pesynbtatam onpocoB, Hanbonee
pacnpocTpaHeHHoM hopMmon yyacTus aobposonbueB B geatenbHocTn HKO saBnsatoTca
BCEBO3MOXHble KOJI/IeKmu8HbIe akyuu (MonoaexHble, KyNbTypPHO-NPOCBETUTENbCKUE,

27

" JlaHHblC [MATIA30HBI PACCUMTAHBI HA "COKPAIICHHOH" BHIOOPKE, MOJNYUEHHOH MOCTE HCKIIOUeHHs 25%

OpTaHM3aLMH C MUHUMAJIBHBIMU 3HAYCHUSIMU M TAKOTO XK€ YMCIIa OPTaHU3alUi ¢ MAKCUMAaIbHBIMH 3HAUCHUSMH.

" O630p MOATOTOBICH B paMKax mccienoBanus cocrositisi HKO PO Ha ocHoBe aHamm3a 6a3sl nanubix OI1 PO,
cocTaBlIeHHOW n3 3asaBok, mosydeHHBIX OIl P® ma xomkypc cpenm HKO, ywacTByromumx B pa3BHTHH
HWHCTHTYTOB IpaxxaaHckoro obmectsa B Poccun (2007 1.).
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npaBo3alUTHbIe, 3Komornyeckue). OTy MO3NUMIO OTMETUNM [BE TPETU OMNPOLUEHHbIX
pykoBogutenen (66%). danee cnenyoT uHgopmayuoHHass paboma u KOOpOUHaUUOHHas
paboma e ogpuce HKO un (40% wn 38% cooTBeTCTBEHHO). Bonee Tpetn onpolueHHbIx (35%)
OTMETUNN ripogheccuoHaibHoe y4acmue pobposonbueB B pabote HKO (1.e. paboTta
CNeuManucToMm WM KOHCYNbTAHTOM, HanpuMmep, MeAWMLUMHCKMM pabOoTHWKOM, neaarorom,
AnsanHepom, topuctom) (tabn. 1.3-1).

MeHee pacnpocTpaHeHHbIMU, XOTS BCE e mcnornbdyeMbiMn OoT detBepTn Ao 30%
HKO, aBnsatoTtcsa Takue opmbl, Kak y4actme B rnoeszdkax 8 demckue doma, doma uHeanudos
W T.M.; ducmaHUUoHHas KoopduHayuoHHass paboma Ha OomMy, rnoMowb Ha GoMy UHearudam,
roXUbIM f1t005iM, MHO200emHbIM ceMbsiM; cbop sewieli U npodykmoe Oris HyXKOarouyuXcs.

HanpoTuB, cpaBHUTENbLHO peaKo MPaKTUKYTCA cb6op (PMHAHCOBLIX CPeAacTB,
y4yacTtve B 6naroycTtpomcTBe couuanbHbIX YUpeXaeHUn, u — 0COO6eHHO — JOHOPCTBO U
nepenucka c 3aKkn4eHHbIMU.

Haunbonbluee pasHoobpasne B d¢opmax npuBneYeHNs A[o06poBoONbLLEB
nposABnsieTcA B paboTe oOpraHM3auui CcO 3HAYMTENbLHOW [Jonen 3apyobexHoro
domMHaHCUpPOBaHUA, YTO BMOSIHE MOHATHO. OTWM OpraHM3auMM UMEKT MakcumarbHble (Mo
CPaBHEHWIO C  OpPYrMMM  BbIOEMEHHbIMW  TUNamu) nokasatenn no  OONbLUMHCTBY
paccMaTpuBaeMbix OPM yyacTus.

Tabnuua 1.3-1. ®opmbl yyacTusa gobposonbueB B pabote HKO, % oT onpolueHHbIX

MUcTouHUKM
¢uHaHCcupoBaHuA
[}
= 8 =
B kakux ¢ghopmax 0ob6poeosnibybl yyacmeyrom e pabome IR,2 N
eawell opaaHu3ayuu? B33 9298
S0 ozE25 g5 %0
O |23 =8 223529
x 4 F rlox >lQ Q T
T 0 Q o X 7 [}] > % o
0o FgoQ § agsg
[} I X - I [+
O |[mo w208 @°5 o
m mczxwss S s8x
y4yacTue B KOMMEKTUBHBLIX aKUMAX (MOMOAEXHbIX, KYNbTYpHO- 66 60 70 75
NPOCBETUTENBCKUX, NMPaBO3aALUNTHbIX, 9KOITOTMYECKMX)
nHdopmaumoHHas pabota, PR, xxypHanuctuka 40 37 52 47
KoopAanHaumoHHasa pabota B ocpuce HKO 38 30 33 53
npodeccnoHanbHas nomollb, pabota cneumanmMcTtom Unm
KOHCYNbTaHTOM (Hanpumep, MeanuMHCKUM paboTHUKOM, 35 35 39 45
negarorom, AM3anHepPoM, FOPUCTOM)
yyacTue B noesfkax B AeTckue Joma, AoMa MHBanuaos, 30 29 33 31
npectapenbix, B 60nbHNLbI
MOMOLLb Ha AOMY MHBanNu4am, NoXUnbiM fMoaaMm, 26 26 18 29
MHOrOAEeTHbIM CEMbSIM
ONCTaHUMOHHAasi KoopanHaumMoHHasa paboTta (Ha gomy 1 T.n.) 25 25 24 29
cbop 1 nepefaya Bellen, NPOAYKTOB HYXKOatoLLMMCS 25 27 21 31
cbop pMHaAHCOBbIX CPEACTB 12 18 12 18
y4yacTtme B 6riaroyCTponCTBE CoLMarbHbIX yYpeXaeHun 10 11 12 10
(PEMOHTE OETCKMX JOMOB, U T.1.)
cAaya KpoBU (4OHOPCTBO) 5 6 9 8
nepenvcka ¢ 3akIo4eHHbIMM 3 1 3 6
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CpaBHeHME 9TMX [daHHbIX C pes3ynbTaTtamyM MacCOBOrO OMnpoca HaceneHus
nokasblBaeT, YTO PEUTUHI UCMONb3yeMbiX HEKOMMEpPYEeCKMMU opraHusaumsamm dopm
B3aMMOAENCTBUA C HacerleHMEeM HEeCKONbKO OT/In4YaeTcA OT npennovTeHun camoro
HaceneHus. Tak, HaceneHue yvalle Bcero npegnovntaeT yvyactne B cbope u nepedadve
seweli, NpPodykmoe Hyx0aruwumMcsl, TOTda Kak B peanibHOCTM 3Ta dopMa MCMnosnb3yeTcs
Tonbko 4eTtBepTbio Bcex HKO (tabn. 1.3-2). 3HaumTenbHbIM noTeHuuarn, HegoCTaTO4vHO
NCNosb3yeMbIi HEKOMMEPYECKMMUN OpraHu3auusiMim, MMeKT Takue GOopMbl y4yacTus, Kak
noe3dku 8 Oemckue doma, Ooma uHeanudos, rnpecmapersbix, 8 O60/nbHUUbLI, a Takxke
OoHOpcmeo. A BOT KOJUIEKMUBHbIE akyuu, LWNPOKO MpPaKTUKyeMble OOLLECTBEHHBIMU
opraHusauusiMi, HaxoasTcsi TONMbKO B CepeavHe pPenTuMHra npeanodTeHuin HaceneHus.
BmecTe ¢ Tem B abCOMOTHOM BbIPaXXEHWUM KONMYECTBO MOTEHLMANbHbLIX YY4ACTHUKOB TaKuX
aKkuMi MOXET OKa3aTbCsl BMOSIHE AOCTATOYHbIM — C Y4€TOM TOro, YTO KaxAabli YeTBepThIn 13
yucna rotoBbix nogaepxueate HKO xoTten Obl B HUX y4acTBOBaTb.

Ta6bnuua 1.3-2. Ucnonb3yemble ¢hopMbl [OOPOBONLYECKON PaboThl U NpeanoYTUTENbHbIE
BuAbl NnYHoro yyactus B geatenbHoctn HKO, % oT onpoLueHHbIX

=
o S
® O @ 3
sof I o g
T E < s 5 T
O ® c (]
s > g ]
T T S & 0 _ o
[e] o ® s i I m 3
[ = CS i = s (o 3=
[~ AY) [] S Q 0
8898 | 5§29
cz8i | =s8ad
cbop 1 nepegaya Bellen, NPOAYKTOB HYXKOatoLLMMCS 48 25
yyacTue B noesakax B eTcKue goma, JoMa MHBaNnaoB, Npectapensix,
B OONbHULIbI 35 30
cAava KpoBM (OOHOPCTBO) 25 5
NOMOLLIb HA AOMY MHBaNuAaMm, NOXumbIM MOASAM, MHOFOAETHbIM CEMbSM 25 26
y4yacTue B KOMMNEKTUBHbIX akLMaX (MOMOAEXHbBIX, KyNbTypPHO-
NPOCBETUTENBCKUX, NPaBO3aLUNTHbIX, SKOSTOTMYECKUX) 24 66
c6op PMHAHCOBBIX CPEACTB 19 12
yyacTue B 6naroyCTponcTBe coumanbHbIX YH4PEXOEHUN (PEMOHTE
OETCKUX JOMOB, 1 T.M.) 18 10
ONCTaHUMOHHAs KoopAnHauuoHHasa paboTta (Ha gomy U1 T1.M.) 18 25
npoceccuoHansHasa NnoMmoLLb, pabota cneunanmcTom unm
KOHCYINbTaHTOM (HanpuMmep, MeaULUHCKMM paboTHMKOM, Negarorom,
AN3anHepoM, KOPUCTOM) 17 35
KOOpAMHaLUMOoHHaga paboTa B ocrce obLeCcTBEHHOM OpraHusaumnm 16 38
nHdopmaLmoHHas paboTa, CBs3b C 00LLECTBEHHOCTbBIO, XXYpHANUCTMKa 14 40
nepenucka ¢ 3aknioYeHHbIMU 2 3

1.4. UCHIOJIb3YEMBIE METO/IbI HOOLPEHHS JOEPOBOJILIIEB

BonbWKWHCTBO onpolweHHbIX pykoBoautTenen HKO coobwmnm, 4To Kakum-nmbo
cnoco6om noowpsoT gobpoBonbueB, NMwb 14% M3 HMX 3TOro He genatot. [pu aToMm
noyTn nonosuHa mn3 HUx (44%) cuuTaet, 4YTO, B NEPBYIO OYepenb, BOMOHTEPLI B npouecce
yyactusa B geatenoHoctn HKO nony4valoT npogeccuoHasibHble HadbliKu U Ofbim, YTO caMo
no cebe ABNAETCH BaXXHbIM CTUMYIIMPYHOLLM (PaKTOPOM.
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AKTMBHO NPUMEHSITCA W TpaguUMOHHble dopMbl noouwpeHnda. Kak okasanoch,
AOCTaTOMHO 4acTO HEeKOMMepYeckue opraHv3auun UCnonb3yloT ANS MOOLPEHUs CBOMX
pobposonbueB duriomel, 6nazodapHocmu, nodemHsie 38aHusi (40% COOTBETCTBEHHO) (CM.
Tabnuuy 1.4-1).

MHorne HeKOMMEpPYECKME OpraHM3aumm, No 3aBEPEHUSIM MX PYKOBOACTBA, MOMOratT
BOMOHTEPAM B OpraHuM3auun gocyra, nony4yeHun obpasoBaHus M OCTyNna K MHopmauun, B
TpyooyctponictBe (20-30%), 16% HKO npepoctaBnsioT aobpoBonbuamM BO3MOXHOCTb
y4yacTusl B BOJIOHTEPCKUX NporpaMmax, Kak MexayHapoaHbIX, Tak U POCCUNACKUX.

Pexxe pfpyrMx noowpsitoT A06pOBONbLEB B OpraHM3auusix, CyLeCTBYHOLMX B
3HauYMTENbHON Mepe 3a CYeT B3HOCOB M MOXepTBOBaHWA. MOXHO NpeanonoXuTb, YTO
[0oOpoBOMbLaMM B TakMX OpraHM3auMsix 3ayacTylo SBMSOTCS CcaMu  KepTBOBaTenw,
SHTy3MacTbl, YXe BOBMeYeHHble B pgesTenbHocTb HKO w©  He Hyxpgawwmecs B
[OMONHUTENBHON MOTUBALIN.

B opraHmsauusax co 3HauMTenbHoM gonen GrogkeTHoOro  MHaAHCMpoBaHUSA
BOJIOHTEPAM Yalle BCEro NpeaocTaBnsieTCcsa opaaHu3auusi omobixa, 0ocyaa, 0bWEeHUs, YTO
MOXET CMY>XUTb KOCBEHHOWN XapakTepPUCTUKON KOHTUHreHTa gobpoBonbLeB. He ucknoveHo,
YTO Takas dopma MOOLUPEHUS MOAXOOUT AN XOPOLUO 3HAKOMbIX APYr C OPYroM Jogewn,
MOXeET ObITb, paboTaloLlmx BMECTE U MMEIOLLIMX OTHOLLIEHME K BIOaKeTHOM cdepe.

OpraHusaumm co 3Ha4YMTENbHON Aonen 3apybexxHoro pMHaHCMpoBaHMS Yalle opyrmx
OTMeYanu, YTo UX BOSMIOHTEPLI NOMNy4YatoT rnpogheccuoHasbHbIlU Orbim, YTO MOXET YKa3blBaTb
Kak Ha OOCTaTOYHYIO CMOXHOCTb paboT, K KOTOpbIM NpuBriekaTcss 40OpoBONbLbIl, TakK U Ha
OTHOCMTENbHO MOMNOAOW BO3pacT A0OPOBONbLLEB.

Ta6nuua 1.4-1. MeToabl noowpeHns fob6poBonbLEB (B T.4. N0 UCTOYHUKAM (hHaHCMpPOBaHUS),
% OT ONpPOLUEHHbIX

UcTouyHuku hmHaHCMpoBaHUA
- g ¢

Yrto Bawa opraHuMsaumsa npegocTaBnseT z § 0 2 3= o°\°

BOSIOHTEPaM 3a UX A06GPOBOMbHLIN TPyA? <8® Is® 8f8m

®) S8 ) T o o0

< k9 BT Lo 39

I ooy ¥7F0 2o

o9 o2 § [N

8 | 285 |g58 | 88%,

o @mc2? |wss =Ss8?

npodeccnoHanbHbIN ONbIT 44 33 42 69

aunnomel, 6narogapHoOCTH, NOYETHbIE 3BaHMS 40 40 36 43

opraHusaums oTabixa, gocyra, obueHus 32 24 45 35

NnomolLLb B 06y4eHnm, nonyyeHnn obpasoBaHns 28 20 39 39

J0CTyn K nHgopmMaLmm 28 19 30 39

CYBEHWpbI, NpegMeTbl C CUMBOJINMKON 22 18 30 29

ycrnyru, npegocTaBnsiemMble opraHu3aumnen 22 18 24 27

BO3MOXHOCTb TPYAOYCTPONCTBA, KAPbEPHOro pocTa 19 12 18 27

y4yacTue B MeXayHapoaHbIX U POCCUINCKMX 16 13 21 29
BOMOHTEPCKUX NporpamMmmax

apyroe 12 10 18 18

HUYEro 14 18 6 8

© AHO «Coumonoruyeckas macrepckas 3agopuHa» (LUUPKOH), AHO «ACU>» 2008 13



MpoekT «O6LuecTBeHHas noaaepxka HKO B poCcCUMCKUX pervoHax: npobrieMbl U NepcnekTUBbI»
AHanuTUYECKMi OTUET NO pe3ynbTaTaM onpocoB pykoBoauTeneit HKO (Bepcus 1 ot 11.06.08)

1.5. OFBEM ®UHAHCOBOM IOJJAEPKKH, MIPUBJIEKAEMOM OT HACEJIEHHUS

O6bemMm cpeacTB, MNPUBIMEYEHHbIX OpraHu3aumsamm oT Hacenenuss B 2007 roay,
yKkasanu HeMHorum 6onee Tpetn pecnoHAeHToB (35%). MNMpMMepHO CTOMBKO e opraHnsauni
BOOOLLEe He npuBReKanu AeHeXHble cpeacTBa OT HaceneHus, u ele TpeTb He OTBETUNa Ha
BONPOC (BO3MOXHO, CYMTas 3TU JaHHbIE KOHMAEHUMANBHLIMM).

Pasbpoc cymm okasarncsa AoBOMbHO 3Ha4MTeNbHbIM - oT 2 000 go 6 000 000 pybnen.
Mo a3To npuyMHEe MWCNONb3OBaHUE CpeaHUX CYMM MpUBMEYEHHbIX CPeacTB SBMseTCs
HEKOPPEKTHBIM.

Ha kayecTBEHHOM ypOBHE MOXHO OTMETUTb, YTO OpraHusauum, 3aHUMaroLLMecs
b6r1azomeopumesnibHOCMbIO U coyuasnbHOU pabomol, ycnewHee B MpUBNEYEHUN CPEACTB,
yeM ocTanbHble (KpynHble cymmbl - oT 100000 pybnen - ykasblBalOTCA TakMMU
opraHusauusiMm Jawe).

CopepaTtenbHblii aHanua 3Toro nokasartensa ctaHeT BO3MOXHbIM Nocre npoBeaeHns
NMOBTOPHOrO MCCNeooBaHUS U PacCMOTPEHUS U3MEHEHUS 06bEMOB MPUBMEYEHHbIX CPEACTB
AN KO0 opraHnsauun B OTAENbHOCTHU.

MOXHO OTMETUTb, YTO 0OBLEM MPUBMEYEHHbIX CPEACTB MPaKTUYECKN He 3aBUCUT OT
KONMMYECTBa YNIEHOB OpraHM3auun, HO CUINbHO BapbuMpyeTcs B 3aBUCUMOCTU OT KONMYecTBa
COTPYAHWKOB.
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2. NMotpebHocT HKO oTHOCHMTENBLHO B3aUMOAOEUCTBUSA C
HacesrieHuem

B pamkax uccrnenoBaHusi u3yyancsi He TONMbKO TEKYLWMA OnbIT MNpUBREeYeHus
[06pPOBONbLEB K AESATENBHOCTN HEKOMMEPYECKMX opraHu3auuii, Ho 1 notpebHoctn HKO Bo
B3aMMOAENCTBUN C HAcCENeHNeM.

2.1. YAOBJETBOPEHHOCTbD TEKYIIIUM YPOBHEM COLIMAJIbHOM MOJJAEPKKH

CornacHo pesynbTatam onpoca, noAdaensaolee OOMNbLWWMHCTBO OMPOLEHHbIX
pykosoautenen HKO (78%) 3aumHTepecoBaHO B pocTe MOAAEPXKKU OpraHusauum co
CTOPOHbI HaceneHusi, TO eCTb CYMTAT HeJOCTaTOYHON MMEKLLYHCS couuanbHY

6asy (tabn. 2.1-1). Jlnwb kaxabii nateii pykoBogutens HKO ygoBneTBopeH Tekyluemn
cuTyauuen.

HanvMeHbLLyl0 3aMHTEpeCcOBaHHOCTb B YBENUYEHUU MNOAOEPXKKM CO  CTOPOHbI
HaceneHnss nposinaoT HKO co 3HauiTenbHOW ponen OtoaxeTHOro uMHaHCcMpoBaHMS
(Tonbko 67%). ATOT hakT MOXeT UMeTb pasHble 06bACHEHWUS, HanNpUMep, ykasbiBaTb Ha UX
OTHOCUTENbHYKD 3aMKHYTOCTb Kak B MOMOXWUTENbHOM CMbICNie (HE3aBUCMMOCTb U
CaMOCTOATENbHOCTL), Tak 1 B oTpuuatenbHom ("pabomarom camu dns cebs"), nnbo NpocTo
ObITb cneacTBmeM crneunduki BUOOB AEATENbHOCTM TaKMX OpraHn3auni.

Tabnuua 2.1-1. Ya0BneTBOPEHHOCTb YPOBHEM COLMANIbHOM NOAAEPKKMN (B T.4. MO UCTOYHUKAM
¢mHaHcupoBaHus), % OT ONpPOLLUEHHbIX

UcTouyHuku chuHaHcupoBaHus

® s
§ S O I
CuuTaeTte nn Bbl 4OCTaTOYHOW NOAAEPKKY T e o E ]
Ballen opraHM3auum co CTOPOHbI HaceneHus 2 % S o 9 § Qo

o

UK Bbl XOTenu 6bI ee yBeNnuUNTL? o =2 @ E$8 £33 ?
ik o
T | 923 |£%9 |ZF2Es
[ T X - I ot I o
] ™m0 o 26T Qo m ST
m mczx n s = =s8o

cynTalo AocTaToYHOM 20 15 27 10
X0Tenoch Obl yBENUYUTD 78 83 67 86
HeT oTBeTa 3 1 6 4

2.2. OLIEHKA BAJKHOCTH BOJJOHTEPCKOM PABOTbBI

Ons oueHkn pykoBoactBom HKO BaxHOCTM Ansd mMx opraHMsaumin BOMOHTEPCKOW
paboTbl MM Obino npeanoxeHa 10-Tu-6annbHasa wWwkana: oT «1» - MoOMowWb B0/IOHMEPOS
coecemMm He cyujecmgeeHHa oo «10» - nomMowb 80/IOHMEPO8 OYEHb CywecmeeHHa, 6e3 Hee
Hawa opeaHu3auyusi He moesia bkl NosIHoOUeHHo delicmeosame.

AHanuna gaHHbIX nokasarn, 4yto pykosogutenn HKO AOBONLHO BbICOKO OL,@HMBAKOT
ponb pobpoBonbueB B paboTe CBOMX opraHuMsaumn. CpeaHsis OLEHKa BaXXHOCTU
nomoLun gobposonbues no 10-6annbHon Wkane coctaenset 7,8 6anna.

BbickazaTb KpuUTMYeckne 3aMeyvaHusi B OTHOLUEeHWM paboTbl A0GPOBOMbLEB COYMM
BO3MOXHbIM NuWb 17% onpoleHHbIX. [pyv 3TOM rnaBHbIM MYHKTOM KPUTMKM SIBUNacb
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HedocmamoyHas Keasugukayusi 0obposorsibues (NONOBNHA OTBETOB) U HE3HAYUMerslbHbIl
HeJOoCTaToOK BONIOHTEPOB, Kak 6e30TBETCTBEHHOCTL (Tabn. 2.2-1).

Tabnuua 2.2-1. [pUYMHbI HEBLICOKOM OLIEHKU BONOHTEPCKOMN paboTbl (% OT OTBETUBLLUX)

Ecnu Bbl cuMTtaeTe noMoLlb BOSIOHTEPOB He O4YeHb CyLLeCTBEHHOM A Ballen %
opraHusauum, To novyemy? g

o
Y HUX YacTO He XBaTaeT KBanudukauuu, onbita, YMEHUN SN BbINOMHEHUS CBOUX OYHKLINIA 50
OHa OCYLLIECTBNAETCSA B HE3HAYUTENIbHOM 06beme 43
Ha HUX TSHXKENO paccYMTbIBaTb M3-3a NOCTOSAHHOW poTaLmm 30
Ha OpraHM3auuio BOIOHTEPOB yXOOUT YepeCcHyp MHOIO BPEMEHHU 30
BonoHTepbl HE 04EHb OTBETCTBEHHO OTHOCATCA K paboTe 23
Opyroe 3
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AHanuTUYECKMi OTUET NO pe3ynbTaTaM onpocoB pykoBoauTeneit HKO (Bepcus 1 ot 11.06.08)

3. NpeactaBneHun pykosoautenen HKO o motnBauum m
AeMOTUBaLMM yYyacTus rpaxaaH B geatenbHoctn HKO

Barnag pykosogutenen HKO Ha npuumHbl ydactus (Mnu Hey4vacTusl) HaceneHus B
AEATENbHOCTM  TpeTbero cektopa npeactaBnsieT  OONMbLION  UHTEPEC,  MOCKOSbKY
npeacrasneHns pykosogctea HKO o moTBauum rpaxagaH MoryT 3aMeTHO BNUSTb Ha DOpMbI
1 cnocobbl BbICTpaMBaHWsl B3aMMOOTHOLLEHMWI C HAacenNeHneM, KOMMYHMKaLUA C HAM U T.1.

3.1. IIPEJACTABJIEHUSI O MOTUBALIUU TOBPOBOJIbHBIX TOMOIIHUKOB OPTAHU3ALIUA

Mo mHeHuro pykoBogutenen HKO, rmaBHble NPUYMHBI y4acTua A06POBOSbLLIEB
B AeATEeNbHOCTU UX OpraHM3auum - anbTPYUCTUYECKME (aKTMBHASA XU3HEHHAA NO3uuus,
XenaHue ObITb HYXXHbIM N0AsIM, >KenaHue NoOMOoYb HyXaawLwmmcs 1 T.Mn.). Heckonbko pexe
0TMEeYalTCs "KOMMYHMKATUBHbIE" MOTMBBI - XenaHue obliaTtbCa C eQMHOMbILLNIEHHUKaMMU,
y4yacTBOBaTb B 00LLECTBEHHOM XN3Hu (Tabn. 3.1-1).

OpHako B LUENOM MOXHO roBopuTb 006 OTCYTCTBMM SIBHbIX ayTcangepoB cpeau
NpeasioXXeHHOro nepeyHs MoTuBOB. [laxke nocnegHUn B pENTUHIE MOTUB («MOUCK KU3HEHHOU
uesnu») 6bin OTMEeYeH 3HaunTenbHoM aonen (22%) pecnoHaeHToB. TeM He MeHee, Kak BUOHO
N3 NpeacTaBeHHOro «pPerWTUHra», MOTUBbLI «JIMYHOTO XapakTepay, Hanpumep, XenaHue
BOJNIOHTEPOB pPELUNTb CBOU COOCTBEHHble NPOOMEeMbl, WMHTEPECHO MNPOBECTU BpPEMS,
npegctaensatoTcsa pykosoagutenam HKO 3HaumMbiMy HECKONBbKO pexe, 4YeM Apyrve, MeHee
«3roncTmyeckne» MOTUBbI.

Ta6bnuua 3.1-1. MoTuBauus go6poBonbLEB B NpeacTaBneHusix pykosogcrea HKO, % or
OnNpoOLUEHHbIX

2
Kak Bbl cunTaeTe, KakoBbl MOTUBbI TEX BOJIOHTEPOB, KOTOpPLIe Y Bac paboTtalT? :5

@
aKTUBHAas! )XM3HEHHas No3nLMs, enaHne 3MEHMUTb KU3Hb K NyyLuemMy 48
BO3MOXHOCTb MOYYBCTBOBaTb Ce05 HYXXHbIM NI0AAM 1 06LecTBY 47
XenaHne NOMoYb KOHKPETHOW coLmManbHOW rpynne 44
XenaHue obwaTbCs C TakMMM XXe HepaBHOAYLLUHBIMU JII0AbMW, HANTU HOBbIX ApYy3en 44
BO3MOXHOCTb y4acTusi B OOLLECTBEHHOW XN3HW 42
CTPEMIIEHNE BMECTE peLUnTb 0OLLECTBEHHbIE NPOBNEMBI 39
Munocepave, coctpagaHme K 06e340neHHbIM /coumanbHO He3allMLLEHHbIM 38
CTPEMIIEHNE K camopeanu3aummy / CaMoyTBEPXKAEHMWIO 37
XXenaHue nonyyYnTb AOMOSNTHUTENbHbLIE BO3MOXHOCTM 06y4eHUs Ui Nnpod)eCCUOHarNbLHOro 34
onbiTa
MoparibHble NPUHLUMIMbI, HPABCTBEHHLIE UM PENUIMO3HbIE YoexaeHus 33
peLLeHne BOJHYOLLEN NMIMYHO Npobnembl 29
BO3MOXHOCTb MHTEPECHO NPOBECTU BPEMS 28
CTPEMMEHNE peLunTb CBOU Npobnembl, 00 beAMHUBLLMCH 23
NMOUCK XXM3HEHHOW Lenwu 22

3.2. [IPEJACTABJIEHUS O ®PAKTOPAX JEMOTHUBALIMA I'PAKIAH, HE HAMEPEHHBIX
NPUHUMATH YYACTHE B NOJYIEPKKE HKO
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Onpoc He BbISABUN O4YeHb Oonblioro pasbpoca B NpeacTaBrieHUsX PECNOHAEHTOB O
npuunHax Heydactus Hacenenmss B nogaepxke HKO. Bce npennoxeHHble BapuaHTbI
OTMeYanncb ydacTHMKaMM ONpPOCOB AOBOJSILHO YacTo (Tabn. 3.2-1).

Tem He MeHee, cpeAu NMPUYMH, NO KOTOPbIM, MO UX MHEHUIO, HaceneHwe He
yyacteyer B pgeaTenbHoctmn HKO, onpoweHHble pykoBoguTenu uvaile pJ[pyrux
BblAENAT nMNpeacTaBreHMe TrpaxpaaH o TOM, 4YTo  6s1aeomeopumesibHOU
desimenibHOCMbIO OOJDKHO 3aHuUMambcsi 2ocydapcmeo (39% pecnoHaeHToB). Takum
obpasom, oueHkn pykosoautenen HKO Bo MHOrom nogrsep)kaatoT BbIBOAbI, MNOMyYeHHbIE B
psae uccrnefoBaHui, O HeLOBEPUM HEKOMMEPYECKMM OpraHu3aumsiM CO CTOPOHbI YacTu
HaceneHnsi B BbINOIHEHWM ONpPeAeneHHbIX BUOOB AEATENbHOCTM, KOTOPbIe rpaxaaHe noka
XxoTenu 6bl (MNK NPUBBLIKITA) OTHOCUTL K BEAEHUIO rocyaapcTea.

K Haubonee 3HaYMMbIM (Yallle OTMEYEHHbIM) MPUYMHAM HeyyacTua rpaxaaH
PYKOBOAMTENN HEKOMMEPYECKUX OpraHu3aLnini OTHOCAT Takke omcymcemeue nompebHocmu
rnomoaams GIUXHUM, KPOME 3HaKOMbIX U POOCMEEHHUKOE, NaccusHasi XU3HeHHas Mo3uyusl,
a TaKkke omcymemeue UHGOPMUpPO8aHHOCMU 06 06UEeCMEEHHbIX OpaaHu3auUsiX.

Ha otcytctBuMe y rpaxgaH CBOOOAHOMO BPEMEHM YKasan fnvllb KaXabl NSATbINA
pecnoHaeHT (19%).

MoXHO OTMeTUTb OCOBEHHOCTUM B pacnpedeneHun OTBETOB Ha 3TOT BOMNPOC Y
pyKoBOOUTENEN OpraHn3aunin co 3HaunTenbHOM gonen 6iomkeTHoOro prHaHcupoBaHua. OHK
3HaUYNTENBbHO Yale OPYrnX OOBACHAT NACCUBHOCTb rpakaaH MOMOLLBK NOCAEaHUX CBOUM
ONKHUM, a TakKe YKasblBaloT Ha HegoBepue rpaxaaH obLeCTBEHHbIM OpraHn3aumsm.

Ta6nuua 3.2-1. MpuynHbl Hey4yacTus HaceneHusi B geatenbHocTn HKO (B T.4. ¢ pa3HbIM TUNMOM
c¢pHaHcuMpoBaHus), % OT ONPOLIEeHHbIX

JomuHupyowwme NCTOUHUKMN
cdomHaHCcuMpoBaHus
® 8 S o
Kak Bbl gymaeTe, noyemy MHOrve nioav He y4acTByloT Se © Toss
B GnaroTBopuTenbLHON AeATeNbLHOCTU Yepes s :c,, @z a28 2
obLecTBeHHbIE OpraHM3aumMn? ol 58 TS5 52 o
| 252 | ez2% £e80
T O Qg X7F0 P c =
02S | Fo9 § oo
w T X E I © )
o Mmoo o 0| 9m S I
0| mcxr WSS =s8o
OHW CYWTAIOT, YTO Takow paboTom JOMKHO 3aHMMaTLCS
P A 39 39 27 41
rocyaapcrso
OHV 32HNMAIOT NACCMBHYIO XN3HEHHYIO Mo3uLMio, AyMaoT | 4 36 30 33
TONbKO 0 cebe / y HUX HET NOTPEeBHOCTN NoMoraTh ApYrumM
OHW NOMOrakT CBOUM BRMKHUM (POACTBEHHMUKAM
(pon ’ 34 35 55 39
3HaKOMbIM), UM 3TOrO 4OCTAaTOYHO
OHW He 3HalOT O AEeATENbHOCTY 0OLLECTBEHHbIX 33 30 30 39
OopraHunsauui 1 0 TOM, Kak B Hell y4acTBoBaTb
OHU He JOBEPSAT 06LLECTBEHHBLIM OpraHn3auusam 26 26 39 27
OHW 3aHMMartoTCs 6raroTBOpUTENBHON MOMOLLBIO B o5 24 30 24
YaCcTHOM nopsigke, MHANBUAYanbHO
Y HUX HET CTPEMIIEHNsI K 0BLLLEeCTBEHHOW AeATENbHOCTH 22 21 15 27
3TO HE NPUHATO B HalleM obuiecTBe 22 18 21 22
Y HUX HET CBODOAHOro BPEMEHU 19 19 12 25
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MpoekT «O6LuecTBeHHas noaaepxka HKO B poCcCUMCKUX pervoHax: npobrieMbl U NepcnekTUBbI»
AHanuTUYECKMi OTUET NO pe3ynbTaTaM onpocoB pykoBoauTeneit HKO (Bepcus 1 ot 11.06.08)

ConocTtaBnenne pearnbHbiX (N0 KpaWHen Mepe, Aeknapupyembix) ¢akTopoB
AemoTtmBauun yyactms B aeatenbHoctn HKO co cTopoHbl HaceneHust u npeactaBneHnin ob
aTnx dhakTopax, pacrnpocTpaHeHHbIx cpean pykoogutenen HKO, nokasbiBaloT, YTO OHM BO
MHOrom pacxogatcs. Tak, pykoBoautenu HKO cuutaloT, 4TO OCHOBHasi NpuynMHa Hey4vacTtus
HaceneHusi B nogaepxke HKO — mMHeHue, 4TO coumanbHas paboTta saBndetcs yHKUMEN
rocyfapcTtBa; Of4HaKO [aHHbIA CTePeoTMN 3aHMMaeT OAHO M3 MOCNeAHUX MECT B PEUTUHre
(haKTOpOB AeMOTMBaLUKN, BbISBMEHHbIX B XOA4e onpoca HaceneHusi. B oueHkax gpyrmx
dakTtopoB aemoTusaumm npeacrasutenn HKO 6onblue npubnuxkatoTcs K «k MICTUHE». Tak, OHK
4YacTo ynpekalT HacerneHve B MacCUBHOW >XU3HEHHOW MO3MLMKW, YTO HEeNb3s MNpu3HaTb
HeBepHbIM: 60% ONPOLLEHHbIX XXUTENEWN NATM ropoaOB OMNPOLUEHHBLIX HE MPUHUMAIK y4yacTus
HW B Kaknx Buaax GrnaroTBOpUTENbHON OeATEenbHOCTU 3a npoweawun rod. Kpome Toro, B
yucne Bedywmx MNpudnH  HeyyacTus pykosogutenamum HKO Obinn  HasBaHbl  HU3Kas
nHpopmupoBaHHocTb 00 HKO, HepoBepue k HKO u BKMOYEHHOCTL HaceneHust B
NHAMBUAYaNbHbIE, YacTHble BMAbI MOMOLWM GnM3KMM 1M B6naroTBOpUTENbHOM OEATENbHOCTH.
B uenowm, aTo coBnagaeT ¢ OLeHKaMmn camMoro HacerneHus.
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4. KaHanbl KOMMYHUKaLUK

WccnepoBanme  cnocoboB  MHOPMUMPOBAHMSA  HaceneHust O  OeATenbHOCTU
OOLLECTBEHHbIX OpraHvM3auuMi npeacrtaBnseT ocobeHHbIi MHTepec [Ans  NOArOTOBKM
NH(POPMALMOHHO-PEKNAaMHOM KamnaHui. B onpoce oOTpaxeHbl Kak KOMMYHWKaLWOHHbIE
npegnoyteHms  (BosmoxHoctM) HKO, Tak wn npeacraeneHus pykoBogutenen o6
3(PPEKTMBHOCTN OTAENBHbBIX KAHANOB KOMMYHUKaLNN.

4.1. UcnnoJb3YEMBIE HKO KAHAJIBI KOMMYHUKAIIAU C HACEJJEHUEM, IIEJEBBIMH
I'PYIIIAMM U OLIEHKA WX Y®PEKTUBHOCTH

Haubonee pacnpocTpaHeHHble cnocoo6bl nonyyeHus BOJIOHTepamMu
mHdopmaumm o6 HKO, no MHeHMIO uX pPYyKOBOACTBa, - HeghopMasibHble JIUYHbIe
KoHmakmsbl (4epe3 Apysewn, 3HakoMblx, coTpyaHukoB HKO), Tak cumtaloT pykoBOAUTENM
ABYX TpeTen HEKOMMEpPYECKUX opraHu3auun. 1o MHEHW0 MoNoBWMHLI PECNOHAEHTOB,
Ao6bpoeonbLbl y3HatoT 06 HKO Bo BpemMsi opraHn3yemMbiX UMW aKLMA.

MonyyeHne wHpopmauun depes CMW pacnpocTpaHeHo pexe. HaumeHee
AENCTBEHHbIM KaHaroM MNpuBMEYEHWs BOJIOHTEPOB SABMSIOTCA NWCTOBKW, NNakatbl W
06bsBneHns B obLwecTBeHHbIX MecTax (Tabn. 4.1-1).

Tabnuua 4.1-1. KaHanbl nHdopMupoBaHusa Ao6poBosbLeB, % OT ONPOLUEHHbIX

(@]
Kaknm o6pasom BonoHTephl y3HaloT o Bawen opraHusauumn? %

@
OT CBOMUX APY3€eWN, 3HAKOMbIX 67
OT COTPYAHMKOB Hallen opraHusauuu, B HedoopmManbHOM O6LLEHNN 65
Ha BCTpeYax, akuMsx, NPOBOAUMbIX HaLIEN OpraHu3aumen 53
n3 MHtepHeTta 40
13 nevatHoix CMU 32
no MecTy paboTbl nnu y4ebsol 29
no paavo, u3 TB-cloxeToB 22
13 NUCTOBOK, NiiakaToB, 00bSABNEHUI B 0OLECTBEHHbIX MecTax 17

Ecnn npoaHanun3npoBaTb KaHanbl MHcopMUpoBaHMA HacereHus,

ucnonb3yemble HKO — yyacTHukamm mccnepnoBaHusi, TO MOXHO cAenaTtb BbiBOA, YTO
Hanbonee pacnpocTpaHeHHbIMM ABMAKTCA ABa TUNa KaHanoB — MecTtHble CMU (B
nepByl0 ouepenb, nevyaTHble, HO Takke TB wun paauo) u «capacdaHHoe paguo»
(vHdbopMupoBaHMe cpean Apy3el, 3HAKOMbIX, Yepe3 BONOHTEPOB). AKTUBHO
ncnonbdyetcst IHTEpHET (4TO He yAMBUTENBbHO ANSA KPYMNHbLIX ropodoB), a Takke nyonmyHble
akuum.

Pexe Bcero ncnonb3yTcs 6unnGopabl U PONNKX coumanbHOM peknambl (O4eEBUAHO,
13-3a BbICOKMX LiEH Ha TaKoro poAa peknamHble HOCUTENN).

MHTepecHO conocTaBuTb OMbIT MCNOMNb30BaHMA pasHbiX MHPOPMALMNOHHBLIX KaHaNoB C
npeacTaBrieHMeEM pykoBoauTenen ob nx agdektnsHocTn (tadn. 4.1-2).
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Hanbonee rapMoHu4Has cutyaumss oTMEYaeTCs B OTHOLUEHMM MECTHbIX NeYvYaTHbIX
CMW. 310T kaHan nuaupyeTt B pEATUHIE UCMONb30BaHNA U ABNSETCA OAHMM U3 NMAEPOB Mo
adpekTUBHOCTU. MOXHO NpeanonoXuTb, YTO B 3TOM Crflydae MMeeT MEeCTO CcoBnageHue
BO3MOXHOCTEN M NOTpebHOoCTEeN ObLLECTBEHHbBIX OpraHM3aumin B 4aHHOM WUH(OPMaLMOHHOM
KaHane.

U3 Ttabnuubl BUMOHO, YTO HU3Kasa 3PEKTUBHOCTb HedopManbHbIX KOMMYHUKaLMA
(nocpencTtBOM Opy3ei, 3HAaKOMbIX, BOFIOHTEPOB) npusHaetcs pykoogutenamu HKO, a B
OTHOLWEHUN aNeKkTpoHHbIX CMWU (paguo- n Tene-croXeThbl, pekraMHble POfuKu) pasHuua B
PENTUHrax WCMNONb30oBaHMs N 3(PQPEKTMBHOCTM O4YEBMOHO 0OBACHAETCS (OMHAHCOBLIMU
NpUYNHAMN.

Tabnuua 4.1-2. OnbIT UCNONb30BaHUs KaHanoB UH(opMUpoBaHUA U Nx 3P PeKTUBHOCTb, % OT
ONpPOLUEHHbIX

[
8lz §
s|lg 2
<ES|S @
© Iz o =
sz6|828¢
sda9|l0d
sod|lsvg
S00|5as
¥ ac|lxxxTo
ny6nmKauum B MECTHbIX (perMoHanbHbIX UK parioHHbIX) neYaTHbix CMA 66 54
pacnpocTpaHeHne nHopmaunm cpeaun gpy3en, 3HaKOMbIX 54 29
CHOXETbl HA MECTHbIX (PerMoHasnbHbIX UM ParoHHbIX) paaro- n TB-kaHanax 49 61
pacnpocTpaHeHne nHdopmMauumn Yepes BOSIOHTEPOB 46 17
ny6nnyHble akumu 45 35
00BbSABNEHNS Ha MHTEPHET-CanTe opraHmM3aumm n B IHTepHeTe, NMHTEepHeT- 45 34
OaHHepbl
agpecHas paboTa B LeneBbIX aygutopusx 40 25
TNINCTOBKM, NNnakaTbl, 06bABNEHUS B 06LLECTBEHHBIX MECTax 29 13
MHpOpPMaLMOHHbIE MeponpUaTUSA (CoOpaHus) AN BCEX XenawLmx 26 12
npuBreYeHne N3BeCTHbIX U NOMyNApPHbIX NePCOoH 26 21
POMVKKN coumanbHOW peknambl 15 26
peknamuble wuThl ("6unndopabl") 5 11

Ona  yTouyHeHus oueHKM 3dPdPEKTUBHOCTU WMHAOPMALMOHHBIX KaHanoB  MOXHO
paccMoTpeTb UX PENTUHI cCpean TeX PECNOHAEHTOB, KTO pearnbHO UMK Nofb3oBasnca (Tabn.
4.1-3). OT0 NO3BONNUT «OYNCTUTB» OLEHKM OT PasfiMyHbIX CTEPEOTUIMNOB U NPEACTABNEHUN, HE
UMEIOLLMX OTHOLLEHUS K peanbHOCTH.

XOpoLo BMAHO, YTO U B 3TOM criydae 6e3ycnoBHbiMKU nvaepamu 3eKTUBHOCTM
ABMSAKTCSA MECTHbIE 3MEKTPOHHbIE U nevaTHble CMU.
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Ta6nuua 4.1-3. AcpcheKTMBHOCTbL KaHanNoB cpeAun nonb3oBaTtenen

% OTMeTUBLUNX
adpcpeKTUBHOCTDL
KaHana oT BceX,
ncnonb3oBaBLUUX
KaHan
CHOXETbl HA MECTHbIX (PEerrMoHanbHbIX UKW panoHHbIX) paguno- n TB- 80
KaHanax
ny6nnkauum B MECTHbIX (PErMoHanbHbIX UK panoHHbIX) nevaTHeix CMA 69
POSIVKM coLmarnbHOW peknamsbl 58
00bABMNEHNsA HA MHTEpPHeT-canTe opraHM3aumu 1 B MIHTepHeTe, 51
NHTEepHeT-6aHHepbI
ny6nnyHble akumu 46
agpecHasi paboTa B LieNeBbIX ayaAUTopusax 44
npuBNeYeHe U3BECTHbLIX M NONYMAPHBLIX NEPCOH 38
pacnpocTpaHeHne nHopmaunm cpeau gpy3en, 3HakKoOMbIX 36
pacnpocTpaHeHne nHdopmauumn Yyepes BOJIOHTEPOB 30
NNCTOBKM, NNnakaTbl, 06bABNEHUs B 06LLECTBEHHbIX MECTax 25
NHOPMALIMOHHBIE MepOoNpUATUS (CobpaHns) ANs BCEX XenaroLumx 24
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5. Cnoco6bl camoopraHunsaumm HKO-coobuwectBa

OpHon 13 3agay uccnegoBaHust GbINO BbISIBNEHWE NpeacTaBneHU pykoBoauTenen
HKO o camoopraHuszauun HKO-coobliectBa. 3T BONPOCHlI Kacanucb CreayloLmnx CTOPOH
XW3HN TPETbErO CEKTopa:

1. npospayvHocTb aedarensHocTn HKO;
2. B3ammopgencteme HKO;

3. atndeckume kogekcbl HKO;
4

pononHuTensHoe obyyeHne cotpyaHunkos HKO.

5.1. IIPEACTABJIEHUS PYKOBOJIMUTEJIENA O ITPO3PAYHOCTH AEATEJIBHOCTU HKO

YyacTHMKM onpoca BeCbMa HEBLICOKO OLEHUNIM U MH(POPMALMOHHYIO, U
0co6eHHO (hMHAHCOBYHO NPO3PavyHOCTb AENUCTBYHOLWUNX B UX ropoae HEKOMMep4YeCKux
opraHunsaumn. CpegHue oueHkn coctasunu 6,3 n 5,2 6annoes cooTBeTcTBEHHO no 10-
OannbHON LWKane.

Xyxe [Apyrnx OueHUnM WHMOPMAaUMOHHYK U rHaHcoByo npo3spavHocTb HKO,
paboTalwmnx B MX ropoge, pykoBoAUTENW OpraHumsaumi ¢ Gonblion gonen GroaxeTHOro
durHaHcMpoBaHus. B opraHmnsaumax ¢ 6onblion gonen 3apybexHoro oMHaHCUPOBaHMSA 3TH
nokasartenu, HanpoTuB, 3HAYMMO Bbille CpedHero, YTO MOHATHO, MOCKOMbKY B 9TOM crydae
oT HKO TpebyeTcst OTYETHOCTb B COOTBETCTBMM C MEXAYHAPOAHbIMU HOpMmamu (Tabn. 5.1-1).

Takvum o6pasom, Ha Hall B3rnsg, Y4aCcTHUKM onpoca, oueHuBas npospadHocTs HKO-
CEKTopa, B OMpPeAerieHHOW Mepe «MNEepPeHOCAT» NPeAcTaBreHUss O MPO3payHOCTU CBOWX
opraHM3aumii Ha BECb CEKTOp.

Ta6bnuua 5.1-1. OuyeHka npo3pavyHocTy HKO (B T.4. no ncroyHmnkam cpmHaHcmpoBaHus), % oT
OMpOLUEeHHbIX

JOMUHUPYIOLLNIA UCTOYHUK
comHaHCcuMpoBaHus

S 9

Kak Bel cunTaeTe, HACKONLKO B HacTosiLiee Bpems -3 -
AeATeNbHOCTL HEKOMMEPYECKNX OpraHn3auun B IS | o, S| & 0 B
HaweM ropoge ABNAETCA OTKPbITOM U Npo3payYyHon? o <2% 33 % S 9 8@
S | ;P2 |E5e| 25388
T 82D | X773 | FO &8
® ogs | go=| >zI=
(3] mo9 2 G 9 TS o
(11] mec T MsT| =So8=x
MHdopMaLMOHHasa Npo3pavyHOCTb 6,3 6,4 5,5 6,8
durHaHcoBas NPO3pavYHOCTb 5,2 5,3 4,0 6,0

oBOpsi O COBCTBEHHON OpraHu3aumm, NoYTN BCEe PYKOBOAMTEMNN OTMETUNM BbLICOKYIO
cTeneHb AOCTYMHOCTU MHGopMaumm no OonbWMHCTBY HanpaeneHun. VckniodeHne
cocTaBuna nHpopmauua ob yupeantensax n, ocobeHHo, pmnHaHcoBble oT4eThbl (Tabn. 5.1-2).
Taknm obpa3omM, 4OBONBHO pacnpocTpaHeHHble HA MaCCOBOM YPOBHe npeacTaBreHusA
O HeMnpo3pa4yHOCTM OpraHM3auum «TPeTbero cekKTopa» NOoATBEepPXAalTCA U
camMooLeHKaMM UxX pykoBoauTernen.
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Tabnuua 5.1-2. locTtynHoCcTb MHpopMauum o6 opraHusauum

OueHuUTe [OCTYNHOCTL Nony4YeHusa nHgopmauum o Bawei opraHusaumm.
B oTHOLIEHMM Kaxaoro Buaa nHgopmMaumum oTMeTbTe CTeneHb ero

% HKO,

AOCTyNHOCTH OTMEeTUBLUNX

O peannsyembix NpoekTax OT"KP‘{:"':':.'"94
O HanpaBneHusix AesTeNnbHOCTN OpraHM3aLmu o 92
06 ncTopumn opraHusaumm 92
O pesynbTaTax gesaTenbHOCTH 92
O komaHge, coTpygHuKax 88
06 yupegutensax 79
PuHaHCOBbIE OTYETHI 56

MopasnsioLiee 60MbLMHCTBO OMNPOLLEHHbLIX opraHusauuni (85%), No yTBepXXAeHUo nx
pykoBoACTBa, NyOnukyeT MHdoOpMauMilo O CBOeN AesTenbHocTW. [ns aToro vauwe Bcero
ncnonb3yTcss MecTtHble neyvaTHole CMW, a Takke cobCTBEHHbI canT B WHTepHeTe
(koTopbin  umeeT nonoBnHa HKO wn3 uucna y4actHukoB onpoca). Hambonbuyto
MH(OPMaLIMOHHYHO aKTUBHOCTb U pa3Hoobpa3ue NposABNAIOT OpraHM3auum ¢ 6onbLuomn
ponen 3apybexHoro domHaHcMpoBaHua (Tabn. 5.1-3).

Cyosa no crnoBamM pecnoHAeHToB, kKaxaast natas HKO ny6nuyHo pacnpocTpaHsieT
rogoBOW OTYET CBOEW opraHm3aummn, a 14% mnmeeTt coGCTBEHHbIE NEpUOANYECKNE N3OaHUS.

Tabnuua 5.1-3. OueHka npo3payHocTi HKO (B T.4. no nuctouyHukam cpuHaHcmpoBaHus), % ot
OMNpPOLUEHHbIX

JOMUHMPYIOWMIA NCTOUYHUK

¢mHaHCcupoBaHusA
© s

§ ° 32 g o (:u: °°\°

Kakum o6pasom Balwa opraHusauvs nyonukyeTr IS | o o To0®

MHcopmaLuIo 0 CBOEN AeATEeNIbHOCTN? < Q@ I s “q’: a i S 8

o) Se3 | ESo| 95z

T 8 % o X7 GE’ 2m =

O rx= |29 S22

] ™m0 o e ol dmsS<I

0 mezx WsT ESs8o

nybnukauum B MecTHbix CMA 59 61 64 63
Yepes NOCTOSIHHO OOHOBMSAEMbIN CanT opraHM3aLmun B

P P 4 53 56 61 61

WHTepHeTe
ny6nvkaunsa nHPOpMaLMOHHbIX ByKneToB
nybnukauust 1 pacnpocTpaHeHne rogqoBoro oT4yeTa o

w
(é)]
w
»
N
©
(é)]
w

OEeSATENbHOCTH 20 20 24 25
yepes paccbinku HKO 19 15 21 33
COOCTBEHHbIE NEpUoaMYECKNe N3gaHms 14 14 12 27
yepes NHTepHeT-kaTtanorn HKO 14 17 9 25
yepes cant ACU 10 7 18 14
NMHpopmaums He nybnvkyeTcsi 15 15 0 8

OpraHusaumm, He nyonukyowme uHOOPMaUUIO O CBOEW AesATEeNbHOCTU (OHM
cocTtaBnsaT 15% onpoLUeHHbIX), Yale Bcero 00bACHSAT 3TO oTcyTCcTBMEM cpeacTs (B 46%
crny4vaeB) Unm oTCyTCTBUEM HEOBXOOUMOCTM B Takux nybnukaunsax (B 35% cnyyaes).
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5.2. ®OoPMBI B3BAUMOJIENCTBUS C Jpyrumu HKO

CamoopraHusauusa HKO-coobliecTBa, 6€3 COMHEHNS, MEET BOoMbLIOe 3HA4YEHME OIS
CTaHOBMEHUS U Pa3BUTUS TPETbEro CekTopa. ViccnegoBaHne nokasano, YTo NpeacTaBUTENN
HEKOMMEPYECKNX  OpraHvsauuin B 0OCrneAoBaHHbIX ropodax  [[OBOSIbHO — aKTUBHO
KOHTaKTMPYIOT APYr C APYrOM.

Hanbonee pacnpocTtpaHeHHOn OpPMON B3aMMOAENCTBUA OOLLEeCTBEHHbIX
opraHusauum sABnsieTCs HenocpeAcTBEHHOe OOLlleHMe Ha BCTpeyax, cobOpaHusX,
KOoHdepeHUunax (74%). Heckonbko pexe ynomuHaetcs HedopmanbHoe obuwieHne (58%).
Bonee nonosuHbl opraHudaunn (51%) B3auMOOEeNCTBYIOT C Konneramy B “npoekTHomn"
dopme, 06BbEANHMBLUMCE ANSA PeLIeHUsA akTyanbHbIX npobnem, 4To CBUOETENbCTBYET O
AOBOMbHO BbLICOKOW CTeneHn camoopraHmsaumm (tabn. 5.2-1). K Tomy Xe [OBOMbHO
3ameTHas Yactb HKO B3aumogencTByeT B paMKkax pasHoOro poga accoumaumn.

®opmbl B3anmogencTsms opraHmsaumm ¢ gpyrumm HKO ecTtecTBeHHbIM 06pasom
3aBUCAT OT TeppuTopuanbHOro oxeata AdedATenbHOCTU opraHmsaumn. OpraHusauuu,
3aMKHYTble Ha pPervoH, ropog WnM paroH, 4awe obwarwTca C  Konneramm 4yepes
pernoHanbHble accoumaumn, a HKO, oessTenbHOCTb KOTOPbIX BLIXOAUT 3a Npeaenbl permoHa,
fonbLle ncnonbayT Ang obweHusa ¢ gpyrmmm HKO MHTepHeT 1 Yawle BCTynaloT B anbsHChHI
ANS pelleHns akTyanbHbIX Npobnem.

Ta6nuua 5.2-1. Popmbl B3aumogencteust HKO ( B T.4. no TeppuTopuanbHOMy oxBaTy
pesaTenbHocTU), % OT ONPOLIEHHbIX

TepputopuanbHbIi
oxBar
OeATenbHOCTU
. o e
B kakux cpopmax ocywecTBnsieTcsa B3ammogencresue Bawen o Sa
opraHusauum c gpyrumu HKO? 8_ T o 2§
o2 ¥4 g
(@] -2 4 0 0
< r o C Ik
T o2 ] 5_
8| 3% | 8§58
11] o s I 8. |q-’
Mepnoanyeckoe obLLeHMe Ha BCTpeYax, cCoOpaHusX,
74 83 72
KoHdepeHunsax HKO
HedopmanbHoe obLieHne 58 59 60
AnbsHebl ¢ gpyrumu HKO ans pelueHns Kkaknx-nmbo akTyanbHbIX
51 50 64
npobnem
O6wweHre ¢ nomMoLpbto cneumanmampoBaHHbix CMW, B ToM uncne 31 29 40
VHTepHeT-canToB
MocTosiHHOe o6LeHne B pamkax accoumaumm HKO ¢ 35 35 40
onpeaeneHHbIM NnpoduneM AesTeNbHOCTH
MocTosiHHOE 06LLeHMEe B pamKax pernoHanbHOWM accoumanmm 29 37 17
HKO

5.3. OTHOILIEHUME K 3 TUYECKUM KOJEKCAM HKO

B pamMKax onpoca BbiABNANIOCb OTHOLUEHUE pyKOBOD,VITeJ'IeVI HEKOMMEpPYECKNX
OpFaHI/I3aLI,VII7I K TMPUHATUIO O3TUYECKMX KOOEKCOB, pernamMmeHTUupyrwmnx anedaTteribHOCTb
HEKOMMeEpPYECKNX OpFaHI/I3aL|,I/II7I.
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K coxaneHuio, Ha CErogHsIWHWA [OeHb TPeTb OMPOLWEHHbIX pyKoBoAUTeNnen
HeKoMmmMmepyeckux opraHusaumm (33%) Huyero He 3HaeT 06 aTu4veckmx kopekcax HKO,
38% «4TO-TO cChbIlWanNM» O HUX, U TOonNbko 29% 3asiBUNN, YTO «3HAKT» O TaKUX
kogekcax. C y4yeToM TOro, 4YTO B OnNpocax u3MepsieTca  Aeknapupyemas
NH(OPMMPOBAHHOCTb, pearibHasi OCBEAOMIIEHHOCTb PECMOHAEHTOB, BEPOSITHO, ELLE HUXE.

Tem He wMeHee, npuHATHMEe Takux kogekcoB HKO-coobGwecTtBOM cuuTaloT
BaXHbIM 60NbWKNHCTBO (70%) onpoLueHHbIX. XapakTepHO, YTO YEM BbILlE Y peCcroHAeHTa
OCBEAOMITEHHOCTb O KoAeKcax, TEM Yallle OH OTMeYaeT MUX BaXHOCTb (Tabsn. 5.3-1). NMNoatomy
MOXHO MNpeanonioXntb, 4TOo ©Oonee pgetanbHoe UWHGOPMUMpPOBaHME coobulecTBa O
CoOepXKaHMM KOOEKCOB U Pa3bACHEHNE UX CYyTU U CMbICIa YNYULUNT OTHOLLEHUE K HUM.

Tabnuua 5.3-1. BaXXHOCTb NPUHATUA 3TUYECKMX KOLAEKCOB (B T.4Y. MO CTENEHM
ocBeAOMNEHHOCTU), % OT ONpPOLUEHHbIX

3HaHuMe o0 KogeKkcax

CuunTtaeTe nu Bbl BaXXHbIM NPUHATUE TaKNX KOOEKCOB ANs
pa3BUTUA TPETbEro CeKTopa u ynyyleHus ero o Q c ¢
B3auMOAeNCTBUSA C HaceneHuem? i~ g o g °

x » k= .02

) - o3l = I ®

o © - O oSz

o0 =} F O I I o
Ja, cyMTa BaXXHbIM 70 84 69 59
HET, HE CYMTal0 BaXKHbIM 7 0 9 12
3TO HMKAK He NOBNUSAET Ha paboTy TPeTbero cekTopa 19 12 18 24
HEeT OoTBeTa 4 4 4 5

5.4. IToTPEBHOCTHh HKO B JJONNOJHUTEJBHOM OBYYEHUHN

B uenom pykoBogutenu HKO peMOHCTpuMpylOT [O0OBONBLHO OGonblLuyko
3auHTEpPeCOBaHHOCTbL B AOMNOJSIHUTENLHOM O06Gy4YeHun. MouTn ABe TpeTun pykoBoauTenen
(64%) oTmMeTUNN BbICOKYHO NOTPEOHOCTb B 0Oy4eHun XoTa 6bl MO OOHON U3 NPeanOXeHHbIX
Tem. lNMpu aTom obyyeHne PR-TexHONOrMsM M agMUHUCTPUPOBAHUIO 3aMETHO MonynsipHee,
yeMm oby4yeHune paboTte ¢ gobposonbuamu (Tabn. 5.4-1).

Ta6nuua 5.4-1. MoTpe6HOCTL B 00Yy4YeHUun

EcTtb nu y Bac nnu cotpyaHmkoB Balwien opraHusauum notpebHOCTb B
OONOJIHUTENbHbIX 3HaHUAX, 00y4YeHUn No cneayoWUM Temam? OueHuTe Bce HKO

NoTpebHOCTbL B O0YyYEeHUM NO KaXXA0WN U3 TeM % OTMETUBLLMX

PR ans HKO, B3anmogencTene ¢ 3aMHTepecoBaHHbIMU CTOPOHAMU _i‘:"cg Y10 47
MopgoTtyeTHOCTb, ynpasnenne HKO n npreneveHme 4acTHbIX MOXEPTBOBAHUN o 47
CoumanbHoe NpoeKkTMpoBaHne oT naem go sonnowenus ("Service-Learning") 42
OpraHnusauua pabotsl ¢ gobposonsuamu B HKO 34

Cpeou npennoxeHHbIX B aHkeTe OpM OOy4YeHMs COTPYOHMKOB 4alle Apyrux
OTMeYanuncb KpaTKOCPOYHbIE TPEHWMHIN, a HauMeHee MonynsipHon ¢opMor oKasanochb
ANCTaHLUMOHHOEe oby4yeHune Yeped VIHTepHeT (Tabn. 5.4-2).
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OpraHusaumu, 3aHuMatowmecsa 6rnazomeopumeribHOCMbIO U coyuasibHol pabomod,
3Ha4yMMO Boriblle ocTanbHbIX 3aUHTEPECOBaHbI B KOHCYNbTaUMAX M 9KCNepTM3ax, a Takke BO

BCTpe4ax ¢ apyrumu npeactasutenamm HKO-coobuiecTea.

Tabnuua 5.4-2. NMpegnoytutensbHbie POPMbI 00yYeHuUs (B T.4. N0 BUAam geaternbHocTn), % oT
OMpOLUEeHHbIX

Bupabl aeatenbHoCcTU
® ® <
B kakux chopmax Bam Unuv BawmMm COTpyaHMUKam 8 & g3ua o
O6bINo OblI NpeanoYTUTENbHEE NPOXOAUTL OOYyYeHue? o 3 . 3. 25 2
& |3%33E5| &
o 00O MmO - o
y4acTue B KpaTKOCPOYHbIX TPEHUHrax 57 59 55
nony4YeHve cneumanbHbiX NOCOBWIA, NeYaTHbIX N3AaHUN 50 51 48
BOSMOXHOCTb NOMY4MUTh KOHCYTLTALMIO MO AAHHBIM 45 49 38
BOMpPOCaM, 3KCNEPTM3bl UMEIOLLNXCA PELLIEHUN
y4yacTtume Bo BcTpeyvax HKO-coobuecTtsa 42 44 38
ancrtaHumoHHoe obyyeHne (MHTepHeT) 26 24 30
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