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AHHOTALMSA:

B cTatbe wuccnepyetca KOMMAEKCHasad AMHAMWKA KOMMYHWUKATUBHBIX MPaKTUK
pPOCCUAH Ha OCHOBE [OaHHbIX BCEPOCCUMCKOro MOHUTOPUHIra MccnegoBaTenbCKom
rpynnel LUMPKOH 3a 2009-2019 rr. ABTOpbl BbIAENSAIOT TPU OCHOBHbIX
KOMMYHUKATUBHbLIX  TpeHaa: 1) ocBoeHMe  pacwumpsoweroca  uUnudpoBoro
NPOCTPaHCTBa BCe OOMNbLINMM YUCMIOM HOBbLIX NMoMb3oBaTtenen; 2) ¢popmupoBaHme
HOBbIX KOMMYHUKATMBHbLIX MPaKTUK W MepepacnpegeneHne ayautopum Mexay
MeauakaHanamy; 3) CHUXKeHWe OOBEPUSA K POCCUACKUM Meaua (rocyfapCTBeHHOMY
TeneBUAEHUIO W Pagmo, raseTam 1 XypHanam), a Takxe MHpopmaumm, Nonyy4yeHHon B
nHTepHeTe. B TO Xe BpeMs ypOBEHb A0BEPUA K COOBLLEHNAM N3 COLUMNAMBHbBIX CeTel
n nouckosbix cuctem (Google News, AHgekc.HoBocTH) He mameHunca. Takxke B
cTaTbe OOOCHOBLIBAETCA BanWgHOCTb MEeToda BCEPOCCUWCKOro onpoca Aang
N3MepPeHNs OTAE/bHbLIX XapakKTePUCTUK 6a30BbIX KOMMYHUKATUBHbLIX NPAKTUK,

KnioueBble cnoBa: MeauanoTpebneHue, MeamanoBefeHne, KOMMYHWKaTUBHbIE
NPaKTUKN, KOMMYHMKALIMA, AoBepue Meama, BCePOCCUNCKMIA ONPOC, MOHUTOPUHT
BeBepeHue

B HacToawee BpeMA B aKageMnU4eCckom nntepartype HeT KOHBEHUMOHA/IbHOro
TepMMUHA, KOTOPbIM MOXHO 6bINo O6bl OXapakKTepn3oBaTb nencreus Cy6'beKTa B
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OTHOLLUEHUN Pa3/INYHbIX MeANaKaHa/i0B. YCTOABLUMIACA TEPMUH «MeaunanoTpebneHnes
He oxBaTbiBaeT MOABUBLUMECH WHTEPAKTUBHbIE MNPaKTUKW, MO3TOMY C MOMEHTa
3anycka MoHutopuHra LUMPKOH B 2009 rogy ucnonb3oBanocb U 6onee wmnpokoe
NOHATHME «MeananoBedeHne». Cenyac Xe C MOSABIEHWEM BCE HOBbIX OpM
KOMMYHMKaLMA B WHTEPHETE, BbIXOAAWMX 38 MNpMBbIYHbIE «Medunar, BCe uvalle
NCMNOMb3YETCS TEPMUH «KOMMYHUKATUBHbIE MPAaKTUKM». XOTS U €ro Henb3sa Ha3BaTtb
YHUBEpPCANbHbIM M OAHO3HAYHO TMPUHATbIM 479 ONMCaHUS BCEN COBOKYMHOCTU
OENCTBMA MHOMBMAA MO OTHOLWEHWUIO K MeauakaHanaMm, WMHCTpyMeHTaM paboTtbl C
MHopMaLneEn, MEXINYHOCTHOW KOMMYHMKAUMM B OHNanMH-cpede v T. n. B Takon
CUTYaLMN NPOAOMKAIOLWMXCA OUCKYCCUIA «O MOHATUAX» aBTOPbl COY/IM BO3MOXXHbIM
NCNONb30BaHWE B CTaTbe pPasHbIX TEPMUHOB, BbIOMPAA B KaXXAoM c/lydae Hanbonee
NOAXOAALMA (MCXOAA U3 KOHTEKCTA OMUCbIBAEeMbIX SABMIEHUA U MOMYYEeHHbIX B Xoae
MOHUTOPUHra AaHHbIX), HO NpeanoYnTan TeM He MeHee 6onee COBPEMEHHbIV TePMUH
«KOMMYHWUKATUBHbIE NPaKTUKN»,

N3yueHne n namepeHne meguanotpedbneHnsa (MmeguanoBegeHuns) U pasianyHblX
KOMMYHUKATUBHBIX  MPaKTUK  POCCUSH perynapHo  NpoBoanNTCA MHOT MMM
OpraHn3aumMaMn: CoOUMONOrMHECKUMN U MApKETUHIOBbIMM KOoMMaHuamu (Meagmackon,
BUMNOM, DdOM, Nepaga-LeHTtp, IpK-Pycob, LUMPKOH), KOMMaHUAMMU,
cneyvanusvpylowmmMmca B obnactn KoHcantmHra u ayauta (Deloitte), a Ttakxe
obuectBeHHbIMU opraHunsaumamm (POLIMT) n mnccnepoBatenbCKUMKU  CTPYKTYpPaMu
yHuBepcuteto (HNY BLU3). Kak npaBuno, AaHHble M3MepeHuin nyO6nmkylTca B
OTKPbITOM AOCTYNe, N Ha UX OCHOBe OMpeAenstoTca Tekyliue megmanpeanoydTeHus
POCCUNCKUX  rpaXaaH, OCOBEeHHOCTU MeauaakTUBHOCTM  pasuyHbIX  rpynn,
CEerMeHTUpPYIOTCA ayauTopuUn pPas/inyHbIX CyObeKToB MHGOPMaUMOHHOro nond. Bo
MHOIOM Takme u3MepeHuss genawTtca ana  dopmupoBanusa  sddpekTmBHoOM
MHPOPMALNOHHOW MOSIMTUKN Pa3/IMYHbIX KaHaNOB M aKTUBHbIX MegMacyObekToB B
KOHKPETHOM KOHBIOHKTYpe. Bmecte ¢ TemM B MnocfiegHee BpeMa  MOSIBUAUCH
nyénmkaumy, KOTOpble OMUCBIBAIOT HEe TONbKO TEKYLUYHD <«TEMMepatypy» WU
HanpaBneHne MWHMOPMAUMOHHOIO «BeTpa», HO W 6onee dyHAAMEHTaNbHble
U3MEHEHUa MeaMmak/nMMaTa, B TOM UMUC/I€ OCHOBHbIX XapaKTepUCTUK pPa3BUTUSA
meaguacdepbl (LUMPKOH 2017), ypoBHA MeanarpaMoTHoctu HaceneHusa (LIMPKOH
2014, 2015, 2016), ypoBHA undposomn rpamotHocTn (POLUNT, LUIMPKOH 2018), Tunoebix
NPaKTMK MmegmnanotpebnieHna 3a AnutenbHbln Nnepnog BpemMenu (J/leBaga-Llentp 2019).
NccnepoBatenbckaa rpynna UWMPKOH BegeT MOHUTOpUMHr MeauanotpebnieHua wm
MeamarpamoTHoOCTM HaceneHusa PO ¢ 2009 roga, M K HacTOSILLEMY MOMEHTY
HaKOMUMICA OOCTaTOYHbI OOBbEM [faHHbIX, 4TOOblI 3ahukcMpoBaTb HEKOTOPbIE
BaXXHeNLWNe NsMeHeHns B MeananoBeaeHnM poCcCUsiH 3a npolwegluiee gecartunietune.
B Hactoswen ctatbe Mbl nonpobyem npoaHann3npoBaTb AaHHble MOHUTOPUHIOBbIX
OMpOCOB B [AMHaMMKe, 4ToObl OLEHUTb, KaK MEHAMNCb MeguanpakIiukm u
chopMupoBanmcb NpegnoYTUTEeNbHble KaHanbl KOMMYHUKaLMN.
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MeTtoauka nccnegoBaHuUs

OcHoBy MoHuTopuHra LIMPKOH coctaBnaoT BCEPOCCUMNCKNE BbIGOPOUHbIE
onpocbkl HaceneHus PP no penpeseHTaTMBHOM BbIGOPKE B3POCOro HaceneHus (ot 18
net n crapuwe). O6vem BblIGopkn — 1600 pecnoHpgeHTOB. MeToq onpoca — fM4yHoe
dopmanusosaHHoe NHTepBLIO (face to face) No mecTy xuTenbcrea.’

B pa3sHble roabl (BO/THbI MOHUTOPUHIA) MCNOMNb30BANCA UHCTPYMEHTapPUA pasHOro
obbema (o1 17 go 77 nepemeHHbix). B HacTodAwen ctatbe Mbl NPUBOAMM OaHHblE MO
cnegyowmnm BOMpOCam: yacrtote NCNonb30BaHns pasfnYHbIX  KaHanoB
KOMMYHUKauUumM, cnocobax u nnatopmax KOMMYHMKaUUW, KOMMYHUKaTUBHbIX
NpakKTUKax B UHTEPHETe, YPOBHE A0BEPUA K Pa3HbIM MeauakaHanam.

MoHuTopuHr peanusyetca ¢ 2009 roga v HacunTbiBaeT yxe 11 BONH OnNpocoB:

CeHnta6pb 2009 roga.
CeHta6pb 2010 roga.
CeHnta6pb 2011 roga.
CeHntabpb 2012 roga.
CeHnta6pb 2013 roga.
Hoa6pb 2014 roaa.
Hoa6pb 2015 roaa.
Hoa6pb 2016 roaa.2
Hos6pb 2017 roaa.
Wionb 2018 roaa.
OkTa6pb 2019 roga.
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— —
e

PasHooOpasne MMeloWnxcs AaHHbIX MO3BO/SIET CPaBHMBAaTb MX Mexay cobon,
UTO MOBLIWAET BO3MOXHOCTN UX BepUdrKaunm gaxke npm HEKOTOPbIX METOONYECKUX
otnnumax. B uenom MOXHO ckasaTtb, UYTO 6a30Bble TEHAEHUMMW, 3a(hUKCUPOBAHHbIE
LIMPKOH, noatBepxaatoTca AaHHBIMU APYrNX OMPOCHbIX LIEHTPOB.

Ha pucyHke 1 npumBegeHa AnMHaMUKa CHUXEHUA KOMYeCcTBa He BK/IIOYEHHbIX B
OHNAaNH-NPOCTPAHCTBO PECNOHAEHTOB B TeYEHNE AECATUIETHEro nepmoaa Ha OCHoBe
JaHHbIX BCEPOCCUINCKMX OMPOCOB TPEX UCcneaoBaTe/lbCKUX KomnaHui — BLIMOM,
JNleBapa-LleHtp 1 UMPKOH (BUMOM 2016, 2017, 2018, 2019; Jfleraga-LleHtp 2018).
lNony4eHHble pe3ynbTaTel, HA Haw B3rAd4, AEMOHCTPUPYIOT BasIMQHOCTb MeToaa
MacCCOBOI0 BCEPOCCUNCKOroO Onpoca 4s9 UsMepeHnst MegmarnoBeeHna HaceieHns.

1 Mopgpo6Hee 3geck: http://www.zircon.ru/board/quarta/ .
2 lccnepoBaHue NPoOBOAMIOCH Ha CrielnanbHon MynbTupernoHanbHom BoiGopke (10 cy6bekTos P®D).
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PucyHok 1. MpoueHT pecnoHAEHTOB, KOTOPbIE HE MOMb3YIOTCA UHTEPHETOM

Hanee ™Mbl npeacraBMm  OCHOBHblE  TEHAEHUMUM  U3MEHEHWUs  (TpeHabl)
KOMMYHUKaTUBHbIX MPaKTUK POCCUAH 3a nocnegHee AecATUneTne, BbISBMNEHHbIe Ha
OCHOBE MOHUTOPUHIOBLIX OMPOCOB.

TpeHa N°1. OcBoeHne UMPPOBOro NPOCTPaAHCTBA

(maBHOM TeHAeHUMen wmegunanoTpebneHnsa poccudaH B nocnegHue 10 ner,
6e3yC/I0BHO, CrlegyeT cuuTaTb aKTUBHbBIM POCT 4UCNa WHTEPHET-NoNb3oBaTenen,
BbI3BaHHbIA CBEPXObICTPLIM  PacrnpOCTPaHEHMEM U pacClUMPEHUMEM WUCTOYHUKOB
OHNAaMH-KOHTEHTA U BO3MOXHOCTEN [OCTyna K HUM 4119 LWMPOKUX MAacC HaceneHus
(Nnpexpae Bcero, NOCpeaAcTBOM MOBU/IBHOIO MHTEPHETA).

HanpotuB, notpebneHue TteneBuaeHus, HaudmHaa c¢ 2009 ropa, ycTomymBO
cHmxanocb. B 2019 rogy exegHeBHada ayauTopus TeneBuaeHuMs coctaBuia (no
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