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YPOKHA «OTKPBITOIO MHEHU S

[Ipoekt «OT1kprITOE MHEHHE» (OM) cTanm BaXXHBIM SBJICHHEM B JKHU3HU
COIIMOJIOTHYECKOro coobmiectBa. HecMoTpst Ha To, uTo riiaBHas 1ens OM
HE 6BUIa OOCTUTHYTA, JIOKAJIBHBIC 3aladun 6BUII/I BBITIOJIHCHBI, 1 B IICJIOM
IIPOCKT MOXHO CYHUTATh YCIICIIHBLIM. HOZ[BOIIS[ HCKOTOpPLIC UTOTH, OCTa-
HOBJIIOCH JIMIIIL HAa TPEX HanOoJiee BayKHBIX MPoOJieMaX, aKTyaJTu3uPOBaB-
IUXCA B XOIC IMPOCKTA:

Ilpobnema anpodayuu HOGLIX MemMOO08 UCCIE008AHUA 0OUiecm-
6eHH020 MHeHus. Peann3oBaHHas B X0JI€ MCCIIEIOBAHUS TTOMBITKA MPOBEC-
TH OOIIEPOCCUNCKUN OMPOC ITyTeM 00bEIUHEHHUS BEIOOPOK CTAI[MOHAPHBIX
1 MOOMJIBHBIX TeIe(OHOB MPOAEMOHCTPUPOBAIa OCTPYIO HEXBATKY HCCIIe-
JIOBaHU, anpoOOHPYIOIIMX HOBBIE METOJMKH MPOBEACHUS OIPOCOB 00IIIe-
CTBECHHOI'O MHCHUA. BCIIYHII/IC MOJIJICTCPhI MPEAIIOYUTAIOT OIMUPATHCA Ha
TPAaAUIIMOHHBIC MCTOJAUKHN, @ HAYYHBIC HCHTPEI N aKaJICMHUYCCKUEC I1Opas3-
JIeTICHUsT He 00JIaatoT HEOOXOMMBIM PECYPCOM, a 3a4acTyro H JKellaHUEeM
JUIsl BeZIeHUs1 Takoi paboThl. Kak pe3yibpraT — oTeuecTBeHHAas MIKOJIA CO-
IUOJIOTHYECKUX HMCCIICIOBAHHUM B OONBIIMHCTBE CBOEM OPHUEHTHPYETCS Ha
MCTOJUKH U TEXHUKHN «BUYCPAITHETO THI. B cBs13u ¢ 3THM MpEACTaBIACTCA
KpaifHe Ba)XHBIM HCIOJNb30BaHKe oTeHnnana OM ans BefeHus: pa3padbot-
KH ¥ anpoOaiiy HOBBIX aKTYyaJbHBIX METOJIOB MCCIICIOBAHMS OOIICCTBEH-
HOI'o MHCHUA.

Ilpobnema o06veounenus coyuonozuueckozo cooouwecmea. OmaHON
u3 337124 OM Obla NMONBITKA 00BEMHUTH MAKCHMAJIbHO IUPOKHA KPYT
MPEACTaBUTENCH COIMOJIOTHIECKOTO COOOIIECTBA IS «OTCTAMBAHHUS YHC-
TOTBI MyHIHpa». [IpOEKT mokaszai, 4To jJaxe Takas cepbE3Has mpobiiema,
KaK pOCT HEIOBEpHs K OmpocaM OOIIECTBEHHOTO MHEHUS U yrpo3a cMe-
IICHUS B TJIa3aX HAacCEICHHS NMPOQECcCCHOHATBHBIX COIIOJIOTOB U «COIHUOIIO-
TOB Ha OJUH OIPOCY», HE SABJSETCS OCHOBAHHUEM JJISl OOBbEIUHCHUS JCHCT-
BUTENTBHO IIHPOKOH KOAIUIMH COIHONOTOB-TIpodeccuonanos. [Ipu stom
OYCBHJIHO, YTO YXKe B OJimKaifiiee BpeMs mpodjiemMa mpuoOperer Oosee
cepbE3HBII MacITad, TOCKOIBKY PHIHOK OMPOCOB OOIIECTBEHHOT'O MHEHUS
paciiupuTCa B CBA3U C BO3BPAUICHHUEM OTHOCUTCIIBHO INPAMBIX BbI60pOB
ryoepHaTopoB. Perienue npobiemMbl 00beAMHEHNS JOJDKHO CTaTh KIIIOYe-
BBIM IIpHU MPOJODKCHHUU W BO3MOKXHOM pPACHIMPCHUU 4YHCJIa YUaCTHHUKOB
OM 3a cueT MOUICTEPOB U aKaJeMUYECKUX HCCIEOBATENEH C BBIXOIOM
Ha Mocyeytollee Co3JaHre CaMOperyaupyoerics OpraHi3alyy.
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Ilpobnema Kommynukayuu coyuonozoeé u oouiecmea. IIpoekr mo-
3BOJIMJI AKTyaJM3HpOBAaTh IMPOOJIEMY HMCKaXEHHS PE3YJIbTaTOB OIPOCOB
obmecteenHoro MHeHus B CMU. C onHOW CTOPOHBI, )KYPHAIMCTHI HE 00-
NaIal0T HEOOXOJAMMBIMU 3HAHUSMH JJISl KOPPEKTHONH HMHTEPIpETAluu pe-
3yJIBTAaTOB ONPOCOB, C APYTOH — CaMy COLMOJIOTH IPEIIOYUTAIOT «T'OBO-
PHUTH Ha NITHYBEM s3bIKe», He naBas CMU undopmanmio B ynoOHoH U 1mmo-
HATHOM ¢opme. B pesynbraTe MPOMCXOJUT CYIIECTBEHHOE HCKAKEHHE
WHPOPMAITUH U, TI0 CYTH, JeBalbBallksl BCEX YCHUIIMH 1O MPOBEACHUIO Ka-
YECTBEHHBIX U KOPPEKTHBIX MUCCIIeIOBaHUH. Pemenne npobieMbl BO3MOXK-
HO TOJIBKO Yepe3 CUCTEMHYIO IIPOCBETUTENBCKYIO PaboTy B oOmiecTBe (Ha-
nopo0ue ToH, KOTOPYIO BeIM B KOHIIE HPOILIOrO BEKa MPOU3BOIUTENN
HOrypTOB JIsl YOeXIEHHsSI HaceleHHs] B TMOJE3HOCTH WX IMPOAYKTa, WIIH
KaMIIaHWH TI0 TOIYJISIPU3aINHU ©KEIHEBHOW YHCTKHU 3y0O0B).

VYenex OM moka3bIBaeT, 9YTO JaKe B CXKATHIE CPOKH U JTa)Ke Ha OYCHBb
CIIOKHOM MaTrepuaje MPeaBbIOOPHOr0 MCCICIOBAHMS BO3MOXKHO YaCTHY-
HOE 00BEAMHEHUE COIMOJIOTOB JIJIS PEIICHHUS BayKHBIX MPO(ECCHOHATBHBIX
3aa4. OTH yCUJIUS TPEOYIOT Pa3BUTHS U MOIICPKKH CO CTOPOHBI BCErO
mpodecCHOHANTBHOTO COO0IIECTBA.

K.O. KAJIMHHIH,

Muuueanckuu ynueepcumem, Ann-Apoop (PhD Candidate Department
of Political Science, Program in Survey Methodology). Poccuiickas
aKOHOMUYecKas wikoaa, Mockea (npuerawennviii npenodasamery)

«OTKPBITOE MHEHUE»: HOBASI HAJIEXKJIA

IMTpoekT «OTKPBITOE MHEHUE» — IMO-HACTOSIIEMY MHOTO0OCIIAFOIIHI
MPOEKT, OCOOEHHO B YCIOBHUSX CIIOKHOT'O MOJIOXKEHHUS JIeT B POCCUHCKON
OIPOCHOM COIMOJIOTHH. 3a nudpaMu Jajueko XOJWTh HE HaJo: COTJIACHO
MpoeKTy 36% pPECHOHICHTOB HE JOBEPSIOT PabOTe MOJICTEPOB, €CIIH JKE K
HHUM ):[06aBI/ITB TEX, KTO IIO TEM WJIM WHBIM NpHUYMHAM OTKazajCia OT yda-
CTHS B OIPOCAX, TO MPOLICHT HE JOBEPSIOIIMX MOKET COCTABUThH a0COIIOT-
HOe OOJBIIMHCTBO HaceneHus. M3 nudp crienyroT ABa MATONPUSATHBIX VIS
OTEUECTBEHHON COIMOJIOTHH BBIBOJIA. Bo-TiepBBIX, abCOMOTHOE OOBIIIH-
CTBO HAIlIMX COTPakJaH He CIIOCOOHO YBUIETh HU ce0sl, HU CBOE COLHAIb-
HOE OKPY)XEHHE B pe3yibTaTaX O(UIMATIBHBIX 3JICKTOPAIBHBIX OIPOCOB.
Bo-BTOpBIX, HHM3KAasl CTENEHb JIOBEPHs K OMPOCHOH COIHMOIIOTHH 000payH-
BacTCAd BMCHCHHBIMU U3JCPKKAMU: CJ'Ia6BIM IMPOHNKHOBEHNEM COLIMOJIOT OB
B COLMAJIbHYIO TKaHb OOIIECTBA M, KaK Pe3yJbTaT, HU3KOW JOCTHIKHMO-
CTBIO, yIIOpOXKaroIleid 1 6e3 TOro 3aTpaTHEIE MoJieBbie uccieaoBanus. [1o-
Ka TOJUICTEPBl TMPOJOIDKAIOT WHEPIMOHHO padoTaTh «I0 CTApUHKE» B
NPeKHEM sl ce0sl MaI03aTPaTHOM PEXHUME, KaK TPUOBI MOCIIe 0K/ M0-
SABJIAIOTCA TICEBAOONPOCHI, IIPHU3BAHHBLIC BOCIIOJIHUTDH HOTpe6HOCTL murpo-
KUX CJIOCB HACEJICHHUS YBUJCTh ce0s, HAKOHEI, B MPOBOJUMBIX OMpPOCaX.



168 Coyuonoeuueckuii xcypran. 2012. Ne 1

ITo MmouM HaOIIOAGHUAM ONACHOCTH 3aTATMBAIOIICHCS MMETIN Ha Tele OTe-
YEeCTBEHHOHW ONPOCHOI COIMOJIOTMH OCO3HAETCS BCEMH 0€3 MCKIIOUCHUS
€¢ YYaCTHHKaMH — OINPOCHBIMH OpPTaHM3aIMsIMH, HAYYHBIM COOOIIECT-
BoM. JIo CHX TIOp BO3MOXKHOCTH JIJIsl €€ MPEOIONICHHsT ObLIIH HESICHBI, OJTHA-
KO I0SIBJISI€TCS HOBasl HAJISkKa.

B koHTeKcTe BCero BBIMIEH3IIOKEHHOT 0, MOsIBIIEHNE TpoekTa «OTKpHI-
TOE MHEHHE» KaK Hellb3s KCTaTH. Pemenne npodeccruonanbHoli mpodieMbl
BO3MOKHO IOCPEACTBOM CO3/IaHUS HOBOH IUIOMIAAKH, Ha KOTOPYIO MOTYT
OBITH MPHUBJICYEHBI HE TOJIBKO COLMOJIOTH, ITOJUTONIOTH | TOJUICTEPHI, HO U
BCSl 3aMHTEPECOBaHHAs OOIIECTBEHHOCTH, JUII COBMECTHOTO OOCYKICHHS,
a IJIaBHOE, IOCIENYIOIIel pealu3allud HE3aBUCUMBIX COLIUOIOIMUYECKUX
npoekToB. COBMECTHBIE MPOEKTHI HE TONBKO TO3BOJIAT O0KATaTh HOBEIC
OIPOCHBIC METOABI U MOIYYUTh Oojiee KaUeCTBEHHYIO COLIMOIOTHYECKYIO
WHQPOPMAITUIO HAa BBIXOJE, HO W IMOMOTYT IOJUICTEpAM OpPTaHWU30BHIBATH
COOCTBEHHBIE OMPOCHI, B TOM YHCJIE M Majo3aTpaTHbhIE, BEICTPOCHHBIC Ha
MaJIbIX BBIOOPKaX, C HCIOJIb30BAHIEM BEO- UM MOYTOBBIX OMPOCOB.

OCHOBHBIM HTOT'OM ITOJI00HOT'0 TIPOEKTa MOTJIO OBl CTaTh BHEIIHEE U
BHYTpEHHEe MpHpaIleHHe COIHAIbHOTO KalHTaja 4yepe3 BbICTpanBaHUE
cereil moBepusi, NPEXIEC BCEro, BHYTPU CaMON COLIMOJIOIMUYECKOH KOpIIOo-
paluy, a TaKKe MOBBIIICHHE JOBEPHUS K OIPOCaM B POCCHICKOM OOIIECTBE,
IIPEXJIe BCEro, Yepe3 yJydlleHHe KayecTBa BBIIYCKAeMOr'o COLMONOrude-
CKOT'0 TIPOJYKTa. BaskHO OTMETHUTH, YTO M3 MOETO JMYHOTO OMbITa 00IIe-
HUS C BEIyLIIMMH POCCHUMCKMMHM TOJUICTEpAMHU CIEAYeT, YTO CephEe3HOCTh
CIIOKMBIIEICS CHTYalldd BOKPYI OTEYECTBEHHBIX COIMOJIOTHYECKUX
ciyk0 pazaensiercst OOIbIIMHCTBOM 3KCIIEPTOB, KOTOPBIE IPHHUMAIOT OT-
JeNbHBIE MEphI 10 aJanTalii HOBBIX TEXHHK, OHAKO, O CEPbE3HOM IIPO-
rpecce B JaHHOM HalpaBJICHUH TOBOPUTH TOKa €I11e IPEXIEBPEMEHHO.

Koneuno, npoekt «OTKpbITOe MHEHHE» Ipu OoJee aKTHBHOW IOJI-
JEPHKKE CO CTOPOHBI COLIMOJIOIMYECKOr0 COOOIIECTBA MOT Obl MOCITYKHTh
(akTOpPOM, CIIOCOOCTBYIONIMM BBIBEJACHUIO YacTH POCCHUICKOH OMpOCHOH
COIMOJIOTMU Ha Ka4ecTBEHHO MHYIO OpOUTY (YHKIIMOHHPOBaHUS. Y poc-
CHICKOH COLIMOJIOTHH TIOSIBUIIACH Obl YHUKaJIbHASI BO3MOXKHOCTB JUIsl OoJiee
YECTHOTO OOCYXKIEHHUsSI Ha3pEeBIIMX MPOOJIeM BHYTPH MPO(eccCHOHATBHOTO
coo0IIiecTBa ¢ MPUBIICUCHNEM 3HAHUIM M OMBITA HE TOJIBKO BEMYIIUX OTede-
CTBEHHBIX HCCIIeIoBaTeNel, HO U 3apyOeXHBIX Koiier. B manHoMm ciydae
pedb HJET, C OJHON CTOPOHBI, 00 0TPabOTKE MHHOBAIIMOHHBIX METOJIOB H
TEXHUK Ha 0a3e JaHHOTO MPOEKTa C MX MOCIEAYIOIINM HHKOPITOPHPOBaHH-
€M B OCHOBHBIE POCCHICKHE OIPOCHI; C APYTOil CTOPOHBI, O PA3BUTUHU CO-
[UATbHON OTBETCTBEHHOCTH OIPOCHOW COIMOJIOTHU: HHBIMH CIIOBAMH,
IPOBEACHUN OIPOCOB (heaepansbHOro WM PETHOHAIBHOIO YPOBHEH IO
3HAYMMBIM COLMATBHO-TIONIMTHYECKHM MPOOIeMaM, JTaHHbIC U JIOKyMEHTa-
IIUS IO KOTOPBIM MOTJIM OBbI OBITh JJOCTYITHBI BCEM 3aMHTEPECOBAHHBIM JIU-
11aM ¥ OpraHu3aIUsIM.
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A Ternepb HECKOJBKO CIIOB O CaMOM IpOeKTe. be3ycIoBHO, OHUM U3
OCHOBHBIX JIOCTH)KEHUH npoekTa «OTKPHITOE MHEHHE» SIBHUJIACH OpraHu3a-
ust TeaeOHHOTO OoMpoca C HMCIOJIb30BAHHWEM JIBYXOCHOBHOW BBIOODKH,
BKITIOYAIOIeH HOMepa MOOWIIBHBIX M CTallMOHApHBIX TenedoHoB. Boiee
nsBectHass kak RDD (Random Digit Dialing), Beibopka ¢opmupoBanach
HAa OCHOBE CI'CHEPHUPOBAHHBIX CITyYalHBIM 00pa3oM TeneOHHBIX HOMEPOB.
Ee mmpokoe mpuMeHeHHE B aMEpUKAHCKOH OMPOCHOW COIMOJOTHU Ha
NpoTsoKeHUU nociaeaaux 30 JeT aBisiercsl O4eHb yernemnbM. OTHaKo oHa
HE JIMIICHa HEKOTOPBIX HEOCTATKOB, OCHOBHBIE M3 KOTODPBIX: CpaBHU-
TeNbHO Manas 3PQPEKTUBHOCTh (OONBIIMHCTBO CTEHEPHUPOBAHHBIX Telle-
(OHHBIX HOMEPOB, KaK MPABUJIIO0, OKA3BIBAIOTCS HENEHCTBYIOMMMHU) U TIPO-
OneMa TIOKPBITHS MaJloTeNe)OHU3UPOBAHHBIX CErMEHTOB HaceleHus. Tem
HE MEHee, UCTOJIb30BaHue TIOJ00HOr0 BUa OMpoca Ha MPOIMIEIIINX Mpe-
3MJICHTCKHX BBIOOpPaX — 3TO OOJIBIIOE COOBITHE ISl OTCUCSCTBEHHOM SM-
MUPUIECKON COIMOJIOTHH TIO NMPHYMHE OYEBHIHBIX MPEHMYIIECTB Teje-
(OHHBIX OMPOCOB TepeN OOLIYHBIMU KBAPTUPHBIMU. Bo-TIEpBBIX, BBICOKUIH
YpOBEHb Tele(pOHU3AIMH HACSIICHHUS, COCTABIIAIONUI 10 qaHHeIM ®OMa
94%, cHUMaeT MOTEHIHAJIbHYI0 MPo0ieMy, CBSI3aHHYIO C HU3KUM IMOKPBI-
THEM TIPU TPOBEJCHUU Tele)OHHOro orpoca. Bo-BTOpBIX, B TenedOHHOM
OIpoce MCIOIb30Bajlach ciaydaiiHas BRIOOpKA, rapaHTUPYOMIast He TOIBKO
peNpe3eHTATHBHOCTh, HO U pacdeT OCHOBHOTO KPHUTEPHUsSI KayecTBa OIpPO-
ca — YpPOBHS JTOCTMDKUMOCTH (CJIIOBOM, 3TOT IOKAa3aTelb HEb3sl Paccyu-
THIBAaTh IS MapIIPYTHBIX BHIOOPOK MO IEIOMY PsIy MPHYUH, XOTS IOJI-
JICTEPBI €r0 M PacCUMTHIBAIOT). B-TpeThux, TeneoHHbIE OMPOCH OOBIYHO
ropas[o JICIIEBIe OpraHW30BaTh W MPOBECTH, YeM OOBIYHBIC OIMPOCHI C
Y4acTHEM HMHTEPBBIOEPOB. B-ueTBepThIX, OOINbIIAST ONEPATHBHOCTD MPOBE-
JICHHsI TIOJICBBIX MCCJICIOBAaHUI HECOMHEHHA: TaK, aKTHBHas (aza 00enx
BOJTH OIpOCa COCTaBWJIa BCero BoceMb AHeH. Cpa3y oTMedy, 4TO MOA00-
HBIA (pakT ckopee 0OBSICHSETCS CKATBIMU CPOKAMH OpTaHW3aIlH OIpoca,
KOTOpBIC OTPHUIIATENIFHO CKa3alliCh HAa €ro KauyecTBe: JOCTHKHMOCTH (O
Hel pedub MOWJET HUXKE) MOrja ObITh CYIIECTBEHHO BHIIIEC TMPU yBEIHYe-
HUU CPOKOB MpOBeAEHMs onpoca. HakoHel, B-NATBIX, MPH OpPraHU30BaH-
HOM TeNe)OHHOM OIPOCE M3 KOJUI-IIEHTPOB Ka4eCTBO PabOTHl HHTEPBBIOE-
pa YCHJIICHHO KOHTPOJIMPYETCS, TEM CaMbIM CHHUMAETCS «PHCOBKA aHKET»,
XapakTepHast JJIsl POCCHICKUX KBAPTHPHBIX OMPOCOB.

OCHOBHBIM pe3yJIbTaTOM TelIe(OHHOTO Ompoca CTaj MpPEeIBAPUTEIb-
HBIM TporHo3 mporeHTa roaocoB 3a B. Ilytuna — mopsinka 73%. Takum
o0pazoM, cTall oueBuieH TOT (aKT, YTO HCIIOIB30BAHUE TeIe()OHHOrO OIl-
POCHOTO METOJIa IO CITy4aiiHii BRIOOpKE, a TAKXKe HaJIMIHe BHEITHETO KOH-
TPOJIS 32 JAESATETHbHOCTbIO HHTEPBLIOCPOB HE CMOTIIH «CAYTHY» DIIEKTOPAIb-
HBIA MPOTHO3 It OCHOBHOTO KaHJWJIATa M TEM CaMbIM «pa3BOJIIEOCT-
BUTBHY» Kacalolllhecs HEro pe3ylbTaThl NoJuicTepoB. KoHeuHo, MOXKHO
BIIOJIHE JIOMYCTUTh, YTO pealibHas d3JeKTOpaibHas TMOJJIepXKKa 32
B. IlytuHa B cepenune ¢eBpajs MOTJIa 3allKaluBaTh, OJHAKO, CKOpee BCe-
TO «pa3ayTOCThb» MPOTHO3HOTO pe3ysbTaTa OOBSCHSICTCS HaJH4YHEeM psijia
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METO/IONIOTHYECKUX MPOOJIeM, pelIeHHe KOTOPBIX HEOOXOIMMO MpPH TPO-
BEJICHUH MTOCIIEAYIONINX OPOCOB B paMKax JTAHHOTO MPOEKTA.

Bo-mepBbIX, corimacHo pacueTHbIM (HOpMyJiaM JOCTHKHUMOCTH, TIPHHSI-
THIM AMEpPUKAHCKOH accolranueil HcclieoBaHuid OONIeCTBEHHOTO MHe-
HUsI, €€ YPOBEHB i orpoca coctaBmi nopsaaka 13% (RR4). Ee auskmifi
YPOBEHb, CKOpPEE BCEro, TOBOPHT O BOBMOXKHOM HAJIMYMH B3aHMO3aBHCH-
MOCTH MEXKJy y4acTHEM PECIIOHJICHTA B OMPOCE U €ro/ee 3JIeKTOpaTbHBIMH
MpeArnouTeHUsMHU. Tak, COrIacHO aBTOPCKHM pacdeTaM, BHICTPOCHHBIM Ha
HMMEIOIIMXCS JAaHHBIX, OONbIIas CKIOHHOCTh K Y4acTHIO B ompoce «Ot-
KpBITOE MHEHHE» (TOTOBHOCTH PECIIOHJICHTA TTOCBSITUTH OOJBINE BPEMEHU
Tene()OHHOMY HMHTEPBBIO) IMOJOXHUTENBHO BIUSET Ha TOIJEPKKY KpeM-
JIEBCKOTO KaHauaaTa. be3ycinoBHo, TaHHAs MOJIENb JIMIIb KOCBEHHBIM 00-
pa3oM 3aMepsieT YPOBEHb 3IIEKTOPaIbHON MOAIEPKKH CPEU OTKA3aBIIHX-
Csl y4acTBOBAaTh B ONPOCaX, OJHAKO €€ HE CTOUT cOpachiBaTh CO CUETOB.
Ecnu BepuTh MONYYEHHBIM pE3ylibTaTaM, TO, MO CYTH, Mbl MOXKEM T'OBO-
PHUTH O TaJICHUH TIOKA3aTeNs 3JICKTOPATBHON MOJJIEP KKK Ha 15 mporeHT-
HBIX ITYHKTOB (K pUMepy, YpOBeHb roaocoBanus 3a B. [lytuna cpenu Tex,
KTO B MEHBIIEH CTENEHH CKIOHEH y4acTBOBATh B OIPOCE, MOT COCTABUTH
34%, a B Oonbineit — 73%). OTciona cieayer, 4To i Oonee 00beKTHB-
HOro ydvera (hakTopa HEOTBETOB B BECOBHIX KOA((HUIMEHTaX, MPOEKTY
«OTKpBITOE MHEHHE» B OyayiieM HeoOxoauMmo (ukcupoBaTh HH(pOpMa-
1IHI0 000 BCEX OTOOPAHHBIX PECIIOHICHTAX, HO OTKA3aBIIMXCS OT y4aCTHS
B OIpoce.

Bo-BTOpBIX, 110 TOW MPUYMHE, YTO BEPOSITHOCTHASI BHIOOpKA TpeOyeT
JIOTIOTHUTENTFHOTO B3BEIIMBAHUS, YUYUTHIBAIOIIETO Pa3IMYHBIC BEPOSTHO-
CTH OTOOpa PECIOHJICHTOB, a TAKKE KOMIIEHCUPYIOIIEro MPoOIeMbl J10C-
THKHMOCTH W OTKIIOHEHHSI OT COLMAIBbHO-AeMOrpad)MuecKiX XapaKTepH-
CTHK TEHEpaJIbHOH COBOKYITHOCTH, K B3BCIIMBAHHIO B JIAHHOM MPOCKTE
HEOOXOAMMO IMOAXOIUTh C OCOOOW TIIATEIBHOCTBIO U OCTOPOXKHOCTBIO.
Taxk, B pe3ynabTaTe B3BCIIMBaHUS MOKa3aTelb ronocopanus 3a B. [Tytuna
yBEIMYUBAETCS moutu B 1,5 pasa. bonee Toro, moreHIuaibHbIE MPOOIEMbI
CO B3BEIIMBAHUEM MOT'YT HE TOJIBKO BHOCHUTH CYIIECTBEHHbIC U3MEHECHUS B
HAIIM OLIEHKH, HO M MPUBOJAUTH K POCTY CTaHAAPTHBIX OIUOOK, OCIOXKHSIS
MOCTPOCHUE CTATUCTHYECKUX MOJIEICH.

Haxonerl, He00X0IMMO YUUTHIBATH 3AI0KEHHYIO B MOKA3aTENSIX OMIN0-
Ky M3MEpEHHUsl, CBS3aHHYIO, K MPUMEPY, CO CKIOHHOCTBIO PECIIOH/ICHTOB
JlaBaTh W3HAYAIBLHO JIOKHBIE «COIUAIBHO MPUEMIIEMBIC» OTBETHI Ha BO-
MPOCHI O TOAJEPKKE KaHIIUIATOB Ha BhIOOpax. K cioBy, 3Ta BakHeHIIas
JUISL BCEX COIMOJIOTMYECKUX OIMPOCOB TpodiieMa MCCleoBalach Ha Mpo-
meamux Bbibopax 2012 T. ¢ TOMOIIBIO Pa3IMYHBIX SKCIIEPUMEHTAIBHBIX
TEXHUK BEIyIIMMHU COIMOIOTMYECKUMH CIyXOamu, B ToM uucie Jlepana-
Hentpom u BLIIOMom. Pe3ynbTathl, moiydyeHHbIE OOCHMMH COIHMOJIOTH-
YEeCKUMHU OpraHHM3allisMH, B 3HAYATEIBHOH Mepe COTracyloTcsl Ipyr ¢
JPYroM ¥ TIO3BOJISIIOT JIyYIlle TMOHSITh CYTh POCCHHCKUX AIIEKTOPAIBHBIX
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npobnem. [To MOMM HCCIENOBATENBCKUM OIICHKAM, OIIMOKH W3MEpEHHS,
3aJI0KEHHBIE B OTBETAX PECIOHJICHTOB Ha MOJUTHYECKHE BOMPOCHI, MOTYT
nocruratk 6e3 manoro 15%. Eciu roBoputh o TenedoHHBIX ompocax, TO B
OIIPOCHOM HAyKe 3aKperuIioch MHEHHE O TOM, YTO MPUCYTCTBUE (pakTopa
«COLMANBHO-TIPUEMIIEMBIX)» OTBETOB B TEIE(OHHBIX ONPOCAX SBISETCS
Ooree BBIpaKEHHBIM 110 CPAaBHEHHUIO C JIMYHBIM WHTEpBbIoMpoBaHueM. Kak
MOKAa3bIBAIOT UCCIICIOBAHUS B 3TOH 00JNACTH, pellieHHe TaHHOH poOIeMbl
BO3MOXKHO 4Yepe3 ycTpaHeHue (akTopa MHTEpPBBIOEpa M3 OMpoca MOCpe-
CTBOM IepeKiroueHus pecriongenTa B pexxuM [VR (Interactive Voice Re-
sponse), B KOTOPOM OH IOJy4aeT BOMPOCH! OT POOOTa, a OTBEYAET MOCPE/-
CTBOM Ha)KMMaHHWs KHOIIOK Ha cCBoeM TenedoHe. BriomHe Bo3MOXKHA, KO-
HeuHo, W axanTaims TpaaunnonHoi TexHonoruu ICT (Item Count Tech-
nique), KoTopasi HeJaBHO Havajia MPUMEHSITHCS B OOBIYHBIX OMPOCax C UC-
MOJIb30BaHUEM OYMaXKHBIX aHKeT (cM., K mpumepy: Kamunun K., [lnuno-
xkun C. KoMmrekcHas quarHoctuka GpaibCUpHUKanii Ha pOCCHICKHUX Tpe-
3UJICHTCKHUX BbIOOpax 2012 roxa // Tpounikuii Bapuant. 27 mapta 2012 1.).
Takum oOpasoM, mpoekty «OOIIeCTBEHHOe MHEHHE» B OymyIieM Ipes-
CTOHT PEIIUTH PSJl BAKHBIX MPOOJIEM, CBI3aHHBIX C YBETUYEHHUEM YPOBHS
JOCTHXKHUMOCTH, 00Jiee OCTOPOKHBIM HCIIONIE30BaHHEM KOPPEKTHPYFOIIIX
BECOB, HAKOHEIl, MPHCYTCTBHEM COIMAIBLHO OJ0OpSEMOro TOBEICHHS B
OTBETaxX Ha MOJIMTHIECKHE BOITPOCHI.



